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Dear Participants of the National Symposium on Student Retention, 
 
On behalf of the Consortium for Student Retention Data Exchange, I want to extend a warm 
welcome to all the participants, presenters and exhibitors at our seventh national symposium.  
This year we are meeting in Charleston, South Carolina where we hope your time will be filled 
with many opportunities for learning, sharing, reflecting, and networking. 

 
Each year this symposium has grown in the number of participants and in national recognition.  
This would not have happened without the contributions of those of you who submitted papers.  
We are very appreciative of the time and expertise contributed by the conference presenters.  We 
cannot address student retention issues within a vacuum and your contributions help broaden 
horizons and perspectives.  During our time together, participants will have the opportunity to 
learn about best practices and meritorious programs.  Presentations will also be made on research 
related to retention theory, data resources, online and distance learning, faculty and retention, 
retention efforts with special populations, as well as looking beyond first year retention. 
 
Obviously, there are more interesting presentations than one person can attend.  This is the type 
of problem that is good to have at a conference.  We have a way to help you manage that 
dilemma.  Each participant will find a CD in their welcome bag that contains the published 
Proceedings of the Seventh Annual National Symposium on Student Retention. In the 
proceedings you will find copies of the peer reviewed papers that were approved for 
presentation, in addition to abstracts on workshops, panels, posters, and special presentations. 

 
In addition to the formal programming, we encourage you to use the breaks, meals, and evening 
activities as opportunities to identify colleagues with common interests and develop professional 
contacts.   
 
Thank you for your participation.  See you next year. 
 
Rosemary Hayes, Ph.D. 
Executive Director 
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Sunday, 10/30/2011  
04:00 PM - 07:00 PM Room:     Crystal Ballroom Promenade AB 

 
Monday, 10/31/2011  
07:00 AM - 05:00 PM Room:     Crystal Ballroom Promenade AB 
 
Tuesday, 11/01/2011  
07:00 AM - 05:00 PM Room:     Crystal Ballroom Promenade AB 

 
Wednesday, 11/02/2011  
07:00 AM - 12:00 PM Room:     Crystal Ballroom Promenade AB 
 

 
Monday, 10/31/2011 Pre-conference Workshop 
 
08:30 AM - 12:00 PM  

 
Title: Ideas, Change and Student Success—How to Navigate a Process for Real 

Change on your Campus 
 

 Room:     Crystal EF 
 Audience: Pre-Conference Registrants Only Track: Workshops 

 
    Author(s):  Loralyn Taylor, Paul Smith's College 

 Jaye Hilton, Weber Shandwick 
Phillip Taylor, Paul Smith's College 

     
Abstract: A great idea does not guarantee great results.  We have all been there; a great 
idea, a daring initiative that ends up flopping because others do not understand or make 
the changes necessary for success. Change is difficult and systematic institutional culture 
change is even more difficult. This workshop uses change management, the study of how 
people react, resist or embrace change, to show you how to plan a successful 
implementation. In this workshop, you will develop your own implementation plan based 
on change management and human behavioral theories. Using Kotter's Eight Stages for 
Creating Change as a framework, you will develop strategies to promote successful 
change on your campus while learning to anticipate and overcome common obstacles. 
Learn how to generate a sense of urgency behind the need to change, form a powerful 
change team, develop a clear vision and strategy, use the power of stories to convey 
your vision, empower people to action, motivate with short-term wins, utilize gains to 
produce more change and finally, institutionalize your change. Appropriate for individuals 
or teams, this hands-on interactive workshop will give you the tools and motivation 
needed to tackle the student success challenges faced on your campus! 

Check-In and On-Site Registration 

Monday, October 31, 2011 
Pre-Conference Workshops (Pre-Registrants Only) 
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Monday, 10/31/2011 Pre-conference Workshop 
 
08:30 AM - 12:00 PM  

 
Title: Retention for Rookies 

 
 Room:     Topaz Room 
 Audience: Pre-Conference Registrants Only Track: Workshops 

 
    Author(s):  Tim Culver, Noel-Levitz 

   
Abstract: You've just been named coordinator of student retention at your institution-now 
what? Retention for Rookies is intended to give you a solid orientation about the retention 
field. Learn basic retention concepts. Identify resources that can help you evaluate the 
current state of affairs at your institution. Discover retention strategies that get results at 
two-year and four-year institutions and learn the best ways to plan for programs by laying 
the groundwork for success and gaining faculty support. A good starter course for those 
of you who have recently been told that "retention and student success" have been 
added to your responsibilities. 
 
 

Monday, 10/31/2011 Pre-conference Workshop 
 
09:00 AM - 04:00 PM  

 
Title: At-Risk First Time Freshmen and Transfer Students:  Promoting Retention and 

Persistence to Degree Completion 
 

 Room:     Emerald Salon One 
 Audience: Pre-Conference Registrants Only Track: Workshops 

 
    Author(s):  Bernadette Jungblut, West Virginia University 

 Charlene Stinard, University of Central Florida 
Donielle Harsh, West Virginia University 

 
Abstract: What are the best strategies for identifying at-risk First-Time, Full-Time 
Freshmen (FTFTF) and transferring/transitioning students (TTS) – before they enroll at 
our institutions and during their first year? Which targeted interventions are most effective 
in increasing these students’ learning, engagement, retention, and persistence to degree 
completion? How can we best use our institutions’ scarce resources to maximize the 
impact of student support initiatives? This highly interactive pre-conference workshop is 
designed to provide participants direct opportunities to accomplish the following: 
• Participate in a pre-conference survey designed to maximize the value of the workshop 
for you and your institution 
• Discuss and evaluate your current strategies for identifying at-risk FTFTF and TTS 
• Learn about additional data-informed strategies for identifying these at-risk students 
• Share your own targeted intervention programs, the successes and failures of those 
programs, and subsequent program development based on students', program 
coordinators', and faculty experiences 
• Learn about additional data-informed student success initiatives for at-risk students, the 
successes and failures of these initiatives, and assessment-guided program 
enhancements 

Monday, October 31, 2011 
Pre-Conference Workshops (Pre-Registrants Only) – Cont’d 
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(cont’d) 
• Determine which risk group identification strategies, targeted interventions, and 
assessment options are most appropriate, adaptable, and transferable to your campus 
community 
• Ask general or institution-specific questions about data, analyses, program components, 
and assessment designs and techniques 
 
 

Monday, 10/31/2011 Pre-conference Workshop 
 
09:00 AM - 04:00 PM  

 
Title: Data and Decisions to Support Student Success 

 
 Room:     Emerald Salon Two 
 Audience: Pre-Conference Registrants Only Track: Workshops 

 
    Author(s):  Gerald McLaughlin, DePaul University 

 Josetta McLaughlin, Roosevelt University 
Richard Howard, University of Minnesota (Retired) 

  
Abstract: Increasingly, college and university leaders need to make strategic decisions 
that are informed by data. The ability to access, analyze, and convert data into strategic 
information is critical for institutions to remain competitive with other institutions. This full 
day workshop will focus on ways to look at student success in retention and graduation, 
identify peer and competitive institutions, define key institutional performance measures 
related to retention, and use this information in various ways to develop strategies. A 
team approach will be used in this workshop, so senior management and their 
institutional researchers are encouraged to sign up together for this workshop for 
maximum benefit. 
 
 

Monday, 10/31/2011 Pre-conference Workshop 
 
01:00 PM - 04:30 PM  

 
Title: Helping Student Tutors Make a Difference in Student Success through Effective 

Leadership 
 

 Room:     Topaz Room 
 Audience: Pre-Conference Registrants Only Track: Workshops 

 
    Author(s):  Jeffrey Anderson, Saint Leo University 

 Linda Moran, University of Hartford 
   

Abstract: Tutoring is a life-line for many students. Yet, effective tutoring by students for 
students is too often the exception. This interactive workshop presents information on a 
five-step process to prepare student tutors for their important role in the tutoring centers. 
The five steps would be considered by many to be common sense for a high-performing 
organization; however, they are not always common practice within learning and tutoring 
centers on college and university campuses. During the half-day workshop, participants  

Monday, October 31, 2011 
Pre-Conference Workshops (Pre-Registrants Only) – Cont’d 
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(cont’d) 
will learn about, discuss, and identify actions they can take with new and returning tutors 
to: 1. Clearly communicate task and role responsibilities to the student-tutors; 2. Model 
and reinforce effective tutoring techniques; 3. Use the rehearsal of effective tutoring with 
feedback from peers as professional development for the tutors; 4. Provide timely, useful 
feedback to tutors on what they are doing and how they are doing it; 5. Use frequent 
student feedback about their experiences in the learning or tutoring center with the 
student tutors to identify actions they can take that will make a positive difference to the 
students seeking assistance. Participants will receive job aides and guidelines that they 
can use or modify in their work with student tutors. Also, during small-group discussions, 
participants will describe effective ways that they have addressed the five steps. 
 

 
05:00 PM - 06:00 PM  

 
Title: Welcome Reception 

 
 Room:     Courtyard (Weather Permitting) 
 Audience: All Registrants – Conference Badge Required   

   
Abstract: We will have a reception with light refreshments to welcome all conferees and 
presenters.  However, you will need to wear the conference badge that you received at 
registration to be admitted. We traditionally sponsor a College T-Shirt Swap at the 
Welcome Reception.  Dress is casual so feel free to wear your favorite school's colors 
and bring a new college T-shirt to swap. If you decide to also get into the spirit of 
Halloween, you can do that as well.  However, please do not wear a mask if you decide 
to come in a costume; that would interfere with the networking that we encourage.  Dr. 
Rosemary Hayes reports that she intends to wear her academic robe and come as Harry 
Potter professor, Septima Vector.  Other Hogwarts professors are also welcome to attend 
(with their National Symposium on Student Retention badge, of course). 
 

 
Tuesday, 11/01/2011  
 
07:15 AM - 08:15 AM  

 
Come down from your room before the Keynote session and enjoy a steaming hot cup of 
coffee and a yummy pastry in the Crystal Ballroom Promenade AB. 
 
 
 
 

Monday, October 31, 2011 
Pre-Conference Workshops (Pre-Registrants Only) – Cont’d 

Monday, October 31, 2011 
Welcome Reception 

Tuesday, November 1, 2011 
Morning Coffee 
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Tuesday, 11/01/2011  
 
08:15 AM - 09:30 AM  

 
Title: Morning Keynote Address with Dr. Betsy Barefoot,  

Vice President for the John N. Gardner Institute 
 

 Room:     Crystal ABCD 
 Audience: All Registrants   Track: Plenary Session 

   
Abstract: This session will begin with a brief welcome from Dr. Rosemary Hayes, 
Executive Director of the Consortium for Student Retention Data Exchange at the 
University of Oklahoma and the convener of this symposium.  Our special guest for this 
session is Dr. Betsy Barefoot. 

 
Tuesday, 11/01/2011 Discussion 
 
09:40 AM - 10:30 AM  

 
Title: Continuing conversation with Dr. Betsy Barefoot 

 
 Room:     Crystal ABCD 
 Audience: All Registrants   Track: Discussion Opportunity 

 
    Author(s):  Betsy Barefoot, John N. Gardner Institute 

    
Abstract: This concurrent session has been made available for those of you that would 
like to continue the conversation with Dr. Barefoot.  This is a great opportunity to speak 
directly with one of the premiere experts in the field of student retention and success. 
 
 

Tuesday, 11/01/2011 Paper 
 
09:40 AM - 10:30 AM  

 
Title: A Small College Initiative for Improving First-Year Student Success, Satisfaction, 

and Retention through Online Course Selection 
 

 Room:     Crystal EF 
 Audience: Intermediate    Track: Programs and Initiatives 

 
    Author(s):  Clay Harshaw, Guilford College 

     
Abstract: In an effort to improve first-year student success, satisfaction, and retention, 
Guilford College, a small, liberal arts institution in Greensboro, NC, developed and 
implemented an online course selection form. Students completed the four-part form after  

Tuesday, November 1, 2011 
Morning Keynote Address 

Tuesday, November 1, 2011 
Morning Concurrent Sessions 
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(cont’d) 
enrolling for the fall semester. Academic affairs staff utilized the information obtained in 
the form to place students into course schedules that would enhance their chances for a 
successful first semester. The comprehensive online form gave students the 
opportunities to inform the college of their academic interests, goals, strengths, and 
developmental needs. Students utilized the form to rate briefly described FYE 101 
courses (a 4-credit interdisciplinary course) using a three-point scale: Really Like It, Like 
It, or Don’t Like It. Students were given opportunities to select five to eight additional 
courses to satisfy general education and/or major requirements. This data informed the 
college staff’s placement decisions to improve the students’ satisfaction with courses and 
to improve the students’ opportunities for academic success. The initiative was assessed 
through student and faculty surveys, retention data, and fall GPA. Results indicated that 
students were more satisfied with their academic program and that faculty supported the 
initiative. Although students in 2010 had higher GPAs and returned for the spring 
semester at a higher rate, assessment results indicated that the differences were not 
statistically significant. This paper describes why the college took this approach to 
registering students, how the initiative was implemented and assessed, and what benefits 
were realized through the initiative. 
 

Tuesday, 11/01/2011 Paper 
 
09:40 AM - 10:30 AM  

 
Title: An Administrative Roadmap to Student Retention 

 
 Room:     Emerald Salon Three 
 Audience: Intermediate         Track: Theoretical Models of Student  
       Retention and Success 

 
    Author(s):  Green Waggener, Valdosta State University 

 Gina Sheeks, Columbus State University 
Elaine Manglitz, Clayton State University 
Melody Carter, Fort Valley State University 

    
Abstract: Like higher education institutions in most states, institutions within the 
University System of Georgia are experiencing increased enrollment but, paradoxically, 
decreased student retention. This is not a novel phenomenon. Nearly half the students 
who begin college never finish (Swail, 2004; Tinto, 1993). A large number of student 
characteristics have been investigated to explain college student attrition (Pan & Bai, 
2010). Bradley (2010) suggests using early alert systems for first year students and 
athletes to identify students at risk for attrition. Because of the unique natures of 
institutions of higher education, early alert systems should be modified to meet specific 
institutional needs (Hobsons, 2010). Effective early alert systems should include 
integration of student support services, data collection and review, and institutional 
communication networks (Swail, 2004). This paper explores a current initiative at a 
research university in the southeast (SERU) to improve retention through identification of 
methodologies, evaluation of retention barriers, and identification of predictors of student 
departure. Framed within the literature on retention, progression and graduation, 
presenters will outline the overall strategy in developing an understanding of this 
institution’s specific student needs; using this information to develop and assess 
interventions specific to targeted populations, and specifically, effective communication 
across various campus environments. 

Tuesday, November 1, 2011 
Morning Concurrent Sessions – Cont’d 
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Tuesday, 11/01/2011 Paper 
 
09:40 AM - 10:30 AM  

 
Title: Building a Community of Leaders: Community College Students and Scholastic 

Advancement 
 

 Room:     Topaz Room 
 Audience: Intermediate    Track: Beyond the First Year 

 
    Author(s):  Tracy Harris, Prince George's Community College 

 Jennifer Price, Prince George's Community College 
  

Abstract: Student leadership and academic success are often underrated on community 
college campuses.  Prince George’s Community College’s (PGCC) Board of Trustees 
(BOT) Legacy Scholarship program has been successful in the identification of student 
scholars based on academic promise and leadership potential.  While the college boasts 
an Honors Academy focused on recruiting high academic achieving high school 
graduates, BOT candidates are selected based on their potential to achieve and their 
commitment to community service. The primary focus of the program is on student 
completion. The program is built on the foundation of building self-esteem, leadership, 
academic preparedness, and success after PGCC. An analysis of BOT recipients from 
2005 to 2010 confirms a completion rate (an earned associate degree or successful 
transfer to a four-year institution) of 90.6% compared to a college wide 
graduation/transfer rate of 48%. A comparison of BOT recipients with a cohort of 
incoming college-ready full-time students analyzed over four years graduated/transferred 
at a rate of 67%.  BOT students graduated with an associate degree at a rate of 66% 
compared to 14% for the comparison group.  Reasons for the success include strong 
student engagement in mentoring and shadowing programs, early alert advising, student 
leadership conferences, social integration, and community service. 
 
 

Tuesday, 11/01/2011 Panel 
 
09:40 AM - 10:30 AM  

 
Title: Student Learning Progress Model: What It Is and How It Is Being Implemented at 

19 Beta Institutions 
 

 Room:     Emerald Salon One 
 Audience: Intermediate    Track: Data, Technology, and Methods 

 
    Author(s):  Erin Holmes, Black Hills State University 

 Gary Rice, University of Alaska Anchorage 
   

Abstract: The Student Learning Progress Model (SLPM) has been designed, 
implemented, and championed by Gary Rice from the University of Alaska Anchorage.  
Rice has introduced it to 19 beta test institutions in the country which all sectors of higher 
education.  The traditional metric of first-time, full-time, degree-seekers offers institutions 
and policy makers a limited benchmark for measuring student success.  This cohort does 
not accurately measure the heterogeneous nature of the contemporary higher education  

Tuesday, November 1, 2011 
Morning Concurrent Sessions – Cont’d 
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(cont’d) 
student body and excludes new students entering as transfers, non-degree seekers, 
graduate, part-time students, students taking longer than 150%, certificate earners and 
interim and multiple award earners.  Most importantly, this metric defines success from a 
curricular/institutional perspective rather than a student learning perspective.  The 
panelists will present the implementation of the SLPM at their institutions.  To be 
discussed are the components of the SLPM, how it overcomes the deficiencies of the 
traditional metric, and policy imperatives at the national, state, and institutional levels that 
are causing institutions to re-think the traditional paradigm.  Also to be presented are 
technical aspects and issues that have arisen during the implementation, and its impact 
on a variety of institutions. 
 
 

Tuesday, 11/01/2011 Vendor Presentation 
 
09:40 AM - 10:30 AM  

 
Title: Student Success with Strategic Systems 

 
 Room:     Opal Room 
 Audience: Introductory    Track: Vendor Presentation 

 
    Author(s):  Laura Kelley, Ad Astra Information Systems 

   
Abstract: Perhaps never before in higher education have institutions been more mindful 
of the balance between efficiencies and service, of offering quality experiences and 
programs to students while balancing smaller budgets, of providing enough courses to 
enhance graduation rates while trimming faculty lines and of encouraging growing 
enrollments while keeping an eye on cost.  Survey data indicates that the top issue for 
students in public and private four-year institutions is the ability to register for the courses 
they need.  While it may seem simple, if students cannot get the courses required to 
progress toward their degrees, then the best retention initiatives may not matter.  Many 
factors play into this issue including the complexity of degree programs, insufficient seats 
in gateway courses, offering course sections when students are not available, and 
offering sections of courses that conflict with other required courses.  In the past, 
institutions had to rely on anecdotal information from students about their inability to get 
required courses, but data-rich student information and degree audit systems can be 
mined to answer questions about past offering practices as well as future offering 
opportunities.  This session will outline how strategic scheduling can be a significant 
contributing factor toward student success. 
 
 

Tuesday, November 1, 2011 
Morning Concurrent Sessions – Cont’d 
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Tuesday, 11/01/2011 Paper 
 
09:40 AM - 10:30 AM  

 
Title: Successful Initiation of a Campus-wide Comprehensive Student Support System 

 
 Room:     Emerald Salon Two 
 Audience: Intermediate    Track: Programs and Initiatives 

 
    Author(s):  Virginia McAleese, Paul Smith's College 

 Loralyn Taylor, Paul Smith's College 
   

Abstract: Shifting focus from retaining high risk students to promoting academic success 
for all, Paul Smith’s College created a new comprehensive student support program. 
Using Starfish® EARLY ALERT and CONNECT to act as an information hub and to 
automate communications between students, instructors, advisors, student support staff 
and administrative offices, PSC has achieved broad adoption of the new program. 
Utilizing a warning flag system that includes three levels of flags: informational, action 
and urgent, students with academic or other challenges that threaten their success are 
quickly identified and referred to the appropriate support services. Completion rates for 
the 4th week Early Alert Survey and submission of Midterm grades has been in the mid 
to high 90% range. Early indicators of increasing student success include: a 10% drop in 
the percentage of students earning at least one D or F grade, a 6% decrease in the total 
number of D and F grades awarded, and a 4% increase in the number of students with a 
Fall semester GPA above a 2.00. In addition, sophomore to junior retention rate 
increased by 12%. In 18 months since the program was implemented, retention 
increases have resulted in an additional $540,000 in net student revenue. 
 

 
Tuesday, 11/01/2011  
 
10:30 AM - 10:45 AM  

   
Take a break from the activites and have a drink as you network with your colleagues. 
The break will be located in the Crystal Ballroom Promenade AB. 
 
 

Tuesday, November 1, 2011 
Morning Concurrent Sessions – Cont’d 

Tuesday, November 1, 2011 
Morning Break 
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Tuesday, 11/01/2011 Paper 
 
10:45 AM - 11:35 AM  

 
Title: A Multi-faceted Model to Impact Retention: Successful Initiatives at the University 

of Kentucky 
 

 Room:     Crystal EF 
 Audience: Intermediate    Track: Programs and Initiatives 

 
    Author(s):  Michael Mullen, University of Kentucky 

 Susan Herrick, University of Kentucky 
Rebecca Jordan, University of Kentucky 
Karin Lewis, University of Kentucky 
Toni Thomas, University of Kentucky 

  
Abstract: In 2007 the University of Kentucky (UK) made a commitment to enhance the 
retention of first-year undergraduate students. UK's recently completed Top 20 Business 
Plan called for the university to increase enrollments, retention and graduation rates, 
even as retention of the 2006 cohort had dropped to 76.4%. UK goals call for retention to 
improve to 90% and graduation to 72% by 2020, yet data depicted a downward trend. 
Since 2007, UK has expanded the first-year enrollment to 4150 students, hired additional 
advisors, implemented early alert/mid-term grade reporting systems, expanded access to 
the Academic Orientation first-year seminar course, enhanced student co-curricular 
support, expanded peer tutoring services, and designed an innovative approach for 
developmental supplemental instruction, UK Academic Preparation Program (APP). UK 
enhanced first-week orientation activities, designated freshman peer mentors, integrated 
a common reading experience and designated a “financial ombud.” Retention has 
steadily increased, with our fall 2009 cohort returning at 81.8%. 
 
 

Tuesday, 11/01/2011 Paper 
 
10:45 AM - 11:35 AM  

 
Title: Analysis of Student Data for Retention Using Data Mining Techniques 

 
 Room:     Emerald Salon One 
 Audience: Advanced    Track: Data, Technology, and Methods 

 
    Author(s):  Brandon Sherrill, Tennessee Technological University 

 William Eberle, Tennessee Technological University 
Doug Talbert, Tennessee Technological University 

   
Abstract: At most universities, administrators and counselors are trying to devise sound 
methodologies to help increase student retention rates.  Due to the vast amount of 
student data that is available, sorting through the data to extract useful knowledge is a 
daunting task.  However, the data may be helpful in predicting future student trends – 
particularly as it relates to retention.  In this paper, we describe data mining and machine 
learning techniques that can be used to predict future enrollment.  In our experiments, we 
attempt to apply these techniques to the retention of Computer Science students – a 
major that traditionally has significant turnover in the first year of study.  Specific  

Tuesday, November 1, 2011 
Morning Concurrent Sessions – Cont’d 
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(cont’d) 
algorithms are selected to classify the data in an attempt to extract relevant information.  
While traditional methods may focus on known issues with retention, we emphasize the 
importance of factors that may only be noticeable through the application of data mining.  
The goal of this research is to determine which newly enrolled students should be 
targeted as retention risks.  If these students can be identified early in their academic 
career, this approach may help increase retention rates not only within a specific 
department, but across the entire university. 
 
 

Tuesday, 11/01/2011 Vendor Presentation 
 
10:45 AM - 11:35 AM  

 
Title: Do We Have a Retention Problem? Or Do We Have a Problem About Retention? 

 
 Room:     Opal Room 
 Audience: Intermediate Track: Vendor Presentation 

 
    Author(s):  Lawrence Butler, Maguire Associates, Inc. 

 Roland Stark, Maguire Associates, Inc. 
    

Abstract: Institutional tensions surrounding matters of student retention, if left 
unaddressed can seriously undermine efforts to implement comprehensive retention 
programs.  For example, faculty members rarely push back publicly against their 
institution's laudable commitment to fostering student success.  And yet, privately they 
may express great concern about what they perceive as a willingness to dilute academic 
rigor in pursuit of student retention.  There are admissions officers who, as a matter of 
institutional mission, feel an obligation to reach out to at-risk, disadvantaged students; 
while at the same time, as a matter of academic reputation, are encouraged to increase 
student selectivity. Our presentation will focus on how to resolve such debilitating 
retention tensions within a comprehensive, 8-dimensional paradigm. Using real-world 
case examples, we will explore how making explicit an institution's underlying (and 
sometimes conflicting) purposes in improving retention can create a constructive space in 
which to develop more nuanced approaches to assessing the significance of student 
attrition and more creative solutions to mitigating its effects.  To better gauge and serve 
the interests of our session's attendees, we will employ the latest instant polling 
technology,  so-called "clickers", that are proving to be so effective in building student 
engagement in college classrooms across the country. 
 
 

Tuesday, November 1, 2011 
Morning Concurrent Sessions – Cont’d 
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Tuesday, 11/01/2011 Paper 
 
10:45 AM - 11:35 AM  

 
Title: Early Identification and Intervention Influences the Success of First-year “At Risk” 

Science Students 
 

 Room:     Emerald Salon Three 
 Audience: Introductory Track: Programs and Initiatives 

 
    Author(s):  Susan Bertram, Carleton University 

 John Nelson, Carleton University 
Laksanavadee Visanuvimol, Carleton University 

    
Abstract: Many students face a difficult transition when they move from high school to 
university. Universities are providing ever-increasing resources to help first-year students 
succeed in this transition. Several institutions have adopted an early-alert program to 
identify students who are “at risk” of not passing their course(s). Often, these early-alert 
programs are coupled with intervention programs. Unfortunately, little is known about the 
effectiveness of early-alert and intervention programs. Here we describe a study that 
used mid-term grades to identify students who are “at risk” (midterm grades <60%) in 
their science, mathematics, and computer science courses. All “at risk” students were 
asked to meet with upper-year volunteer student mentors to develop intervention plans. 
“At risk” students who met with a student mentor were significantly more likely to pass 
their course(s) than “at risk” students who ignored their letters. These findings suggest 
that when early-alert programs are coupled with student volunteer intervention programs, 
first-year students can make a more successful transition from high school to university. 
 
 

Tuesday, 11/01/2011 Paper 
 
10:45 AM - 11:35 AM  

 
Title: Improving Academic Success for Undecided Students: A First-Year 

Seminar/Learning Community Approach 
 

 Room:     Topaz Room 
 Audience: Intermediate Track: Retention and Special Populations 

 
    Author(s):  Dale Tampke, University of North Texas 

 Raifu Durodoye, University of North Texas 
   

Abstract: Undecided undergraduate students are often considered to be at-risk for lower 
academic performance and lower retention rates than students with declared majors.  
First-year seminars and learning communities are two interventions the retention 
literature suggests can enhance the success of at-risk students.  This paper summarizes 
the development, implementation, and preliminary assessment of an intervention directed 
toward undecided first-time-in-college (FTIC) students at a large, public university in the 
Southwest.  The intervention features enrollment in a first-year seminar as part of a 
learning community.  The paper has three sections.  The first section briefly summarizes 
the literature on undecided students, first-year seminars, and learning communities, with  
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(cont’d) 
a particular focus on communities employing cohort enrollment in a set of common 
courses, one of which is a first-year seminar.  The second section outlines the 
intervention including development of the seminar and the course pairings.  Instructor 
training, seminar course learning outcomes, and recruiting academic departments are the 
main points of the section.  The paper concludes with a summary of the success 
outcomes – GPA, percentage in good academic standing, and retention to the 
subsequent academic semester – for the students involved in the intervention and a 
comparison group of undecided students; preliminary data suggest better outcomes for 
students participating in the intervention.  The section includes recommendations for 
research and practice. 
 
 

Tuesday, 11/01/2011 Tutorial 
 
10:45 AM - 11:35 AM  

 
Title: What Software is in Almost Every Desktop PC? MS Excel: Academic Analytics of 

Historical Retention Patterns for Decision-Making Using Customized Software for 
Excel 

 
 Room:     Emerald Salon Two 
 Audience: Intermediate Track: Data, Technology, and Methods 

 
    Author(s):  Merida Mercado,  
  Inter American University of Puerto Rico, Arecibo Campus 

 Nicolas Ramos,  
  Inter American University of Puerto Rico, Arecibo Campus 
    

Abstract: Analysis of historical patterns in student data, from admission to graduation, in 
the institutional database provides information for understanding retention and developed 
metrics for evaluating the effectiveness of interventions. Inter American University of 
Puerto Rico, Arecibo Campus, has developed a strategy for integrating academic 
analytics using Excel. A faculty driven initiative took advantage of existing resources 
since costly specialized software was not available to analyze data of cohorts from 1995 
to the present. The customized software (ERDU 2.0) transforms data into accessible 
information (interactive worksheets - tables and graphs) for academic, student services 
and administrative personnel.  This session will outline the critical steps for integrating 
analytics for decision-making using existing computing infrastructure and developing 
customized software for Excel. Institutions will identify how to adopt this model to their 
own technological infrastructure for a more data-driven decision making in retention.  
Individuals will learn how to: involve people from across campus in evidence based 
management when the customized software removes technological barriers of the user 
and evaluate their own process to turn data into strategic action. 
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11:45 AM - 01:10 PM  
 

Room:     Crystal ABCD 
Audience:  All Registrants – Conference Badge Required 

  
 Included in conference registration is the Annual Best Practices Luncheon.  Join us for a 

delicious meal and opportunities for networking with other collegues who are also trying 
to address issues related to student success at their campuses.  During dessert we'll 
begin the recognition of the conference papers receiving the Best Practices in Student 
Retention, Institutional Research Leadership in Student Retention, and the Director's 
Awards.  Please note that on the back of your badge is a colored dot.  Please sit at a 
table with a tent of the same color to allow for networking with colleagues from other 
institutions. 
 

 
Tuesday, 11/01/2011 Tutorial 
 
01:20 PM - 02:10 PM  

 
Title: A Brief Intervention to Improve Graduation Rate, Retention Rate and Academic 

Performance of Freshmen (A 12 Year Study) 
 

 Room:     Topaz Room 
 Audience: Intermediate Track: Programs and Initiatives 

 
    Author(s):  David McMillen, Mississippi State University 

Ty Abernathy, Mississippi State University 
John F. Edwards, Mississippi State University 
Nell Valentine, Mississippi State University 

     
Abstract: A campus wide research and intervention project to improve graduation rates, 
retention rates, and academic performance has been conducted over a period of 12 
years. Over 26,000 freshmen are included in the data set. Using missed classes as an 
early indicator of a problem, a brief face-to-face intervention was conducted by residence 
hall assistants in the student’s room. For the less than 10% of freshmen living off 
campus, the intervention was conducted by telephone. The intervention focused on the 
importance of regular class attendance and the student talking to the instructor if they 
were having problems. Intervention occurred as soon as a freshman had the second 
absence in any class. The intervention process involved a research center, the provost’s 
office, deans, faculty, student affairs, and institutional research. Outcome measures were 
changes in graduation rate, retention rate, and freshman year GPA. Since the baseline 
data were collected prior to the intervention, graduation rate has increased 10%, 
retention has increased 7%, and freshmen year GPA has risen from 2.5 to 2.75. During 
this period the average ACT of incoming freshmen has remained relatively constant. 
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Tuesday, 11/01/2011 Paper 
 
01:20 PM - 02:10 PM  

 
Title: Creating a Shared Vision of Student Success: Academic and Student Affairs 

Collaboration in the Community College 
 

 Room:     Emerald Salon Two 
 Audience: Intermediate    Track: Faculty: Teaching Excellence,  
  Learning Engagement and Retention 

 
    Author(s):  Holly Ayers, Ozarka College   

   
Abstract: Today's reality for open enrollment institutions of higher education involves 
navigating through shrinking resources, enrollment growth, and an ever-increasing 
emphasis on student retention and completion. Creating a shared vision of student 
success through collaborative academic and student affairs partnerships is integral in the 
American community college. This paper will explore how Ozarka College is utilizing the 
Nine Circles of Academic and Student Affairs Collaboration (Cook, Ghering, & Lewis, 
2005) to develop a learning centered environment that focuses on holistic education. 
Collaborative partnership successes include advising, college success course 
development, instructional support, professional development, early alert system, 
capstone course development, and service learning. 
 
 

Tuesday, 11/01/2011 Paper 
 
01:20 PM - 02:10 PM  

 
Title: Crossing the Bridge: Rethinking the Importance of Summer Bridge Programs as 

the Catalyst for Sustainable Academic Support Systems Benefitting Under-
Represented Students in STEM 

 
 Room:     Emerald Salon Three 
 Audience: Intermediate Track: Programs and Initiatives 

 
    Author(s):  Holly Helterhoff, Lawrence Technological University 

    
Abstract: Summer bridge programs expose incoming students to the academic, cultural, 
and social expectations critical for success. Students from under-represented populations 
especially benefit from bridge programs, yet such support is critical beyond summer.  At 
Lawrence Technological University, a STEM-intensive institution serving a diverse 
community, programming based on the Biology Scholars Program (BSP) from the 
University of California, Berkeley, links the summer bridge experience with academic pre-
courses, a student-driven academic support group (the LTU Scholars), faculty-led case-
management advising, and comprehensive tutoring.  Eligible returning Scholars then lead 
the upcoming bridge program. These Scholars transmit the cultural expectations of 
college life to incoming students, while reinforcing the values and practices that created 
their own academic successes.  Linking the program components has created cross-
campus partnerships while revealing opportunities to aid retention. The program, which is 
still maturing, will graduate its first students in Spring 2011. Newer components include 
beta-testing supplemental instruction as modeled by the International Center for SI at the  
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(cont’d) 
University of Missouri-Kansas City, as well as online tutoring.  A financial literacy 
component will be launched in Summer 2011. Institutional data indicates that these 
programs impact retention. 
 
 

Tuesday, 11/01/2011 Paper 
 
01:20 PM - 02:10 PM  

 
Title: Crossing the Finish Line: Toward an Understanding of Who Stays at their Initial 

Institution and Graduates in 4, 5, or 6 years and Whether Students are 
Graduation at Expected Rates 

 
 Room:     Crystal EF 
 Audience: Intermediate      Track: Theoretical Models of Student Retention and Success 

 
    Author(s):  Linda DeAngelo, HERI/University of California, Los Angeles 

 Ray Franke, HERI/University of California, Los Angeles 
   

Abstract: Using nationally representative data from 2004 CIRP Freshman Survey and 
enrollment and completion data from the National Student Clearinghouse, this paper 
presents selected findings on 4-, 5-, and 6-year graduation rates from a new degree 
completion study that is forthcoming from the Higher Education Research Institute at 
UCLA.  Included are degree completion differences by gender, race/ethnicity, first-
generation status, and institutional type.  Based on logistic regression, we also 
summarize and discuss selected key factors that contribute to degree completion that 
institutions might consider as they evaluate their success with degree attainment.  The 
discussed factors can be useful in guiding decisions about the makeup of the first-year 
class or environmental aspects an institution might seek to alter. 
 
 

Tuesday, 11/01/2011 Paper 
 
01:20 PM - 02:10 PM  

 
Title: Student Success & Retention in a Developmental Living/Learning Community at 

an HBCU: A Progress Report 
 

 Room:     Emerald Salon One 
 Audience: Introductory Track: Programs and Initiatives 

 
    Author(s):  Susan McNaught, Kentucky State University 

    
Abstract: This project sought to address the question of how student retention and 
success rates for developmental students were affected by participation in a 
living/learning community at a Historically Black College or University (HBCU). This is a 
longitudinal study beginning with the first pilot group in 2008. Results from the pilot 
groups and the full implementations indicate that the living/learning community is 
considerably more effective for student success in terms of grades, retention, and 
performance in subsequent coursework, and attitude than for those students not part of 
the living/learning community. 
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Tuesday, 11/01/2011 Vendor Presentation 
 
01:20 PM - 02:10 PM  

 
Title: The 84% Solution - Academic Customer Service and Improving Retention 

Starting Tomorrow 
 

 Room:     Opal Room 
 Audience: Introductory Track: Vendor Presentation 

 
    Author(s):  Neal Raisman, N. Raisman & Associates 

     
Abstract: Studies have shown that 84% of all attrition finally comes back to some aspect 
of academic customer service. Students leave a school because they do not receive the 
service they expect or need to succeed and feel a true member of the college community. 
But academic customer service is not the same as retail. In academic customer service 
for example the customer is not always right, such as on tests and quizzed. But they are 
right in demanding the services to which they feel entitled from being treated as a 
valuable and worthwhile member of the community from parking and food service 
through to scheduling, classroom decorum, teachers who know their name and all the 
other aspects that feed into their demand of a good return of three major investment – 
financial, emotional and affective. 
 
 

Tuesday, 11/01/2011 Paper 
 
02:20 PM - 03:10 PM  

 
Title: A Different Approach to Retention – The Student Learning Progress Model 

 
 Room:     Emerald Salon Two 
 Audience: Intermediate Track: Programs and Initiatives 

 
    Author(s):  Cindy Boling, University of Central Oklahoma 

    
Abstract: The Office of Institutional Research at the University of Central Oklahoma 
tracks retention, continuation and graduation rates for a number of populations, including 
the Student-Right-to-Know (SRTK) cohort.  For many cohorts, we track students through 
ten years.  Our office is asked to compare retention initiatives, but the SRTK cohort is 
often not a good comparison.  UCO is one of 19 institutions chosen to beta test the 
Student Learning Progress model developed by the University of Alaska Anchorage.  
This paper will cover the background of the project at UCO and discuss the initial set of 
reports, reactions to the new methodology, and next steps in the process.  The Student 
Learning Progress model looks at all incoming students and includes a Successful 
Learning Rate to track learning progress. 
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Tuesday, 11/01/2011 Presentation 
 
02:20 PM - 03:10 PM  

 
Title: CSRDE - ACT Partnership:  College Readiness and College Success Revisited 

 
 Room:     Emerald Salon One 
 Audience: Intermediate Track: Beyond the First Year 

 
    Author(s):  Julie Noble, ACT, Inc. 

 Justine Radunzel, ACT, Inc.   
   

Abstract: The CSRDE-ACT College Outcomes Research Partnership included over 30 
CSRDE member institutions in a longitudinal study of college outcomes for 2002, 2003, 
and 2004 entering freshmen. In this presentation we summarize the final results from the 
partnership. Based on data for over 100,000 students from participating institutions, we 
examine annual retention to the same institution, annual cumulative GPA, progress to 
degree, and degree completion within six years. Five sets of college readiness indicators 
are used as predictors, alone and in combination: high school mathematics and science 
coursework taken, high school GPA, taking/not taking the core curriculum (four years of 
English and three years each of math, social studies, and science), and meeting the ACT 
College Readiness Benchmarks. College outcomes are also examined by race/ethnicity, 
gender, and family income. Multiple statistical methods are used, including hierarchical 
modeling, discrete-time survival analysis, and descriptive analyses. Results are 
disaggregated for two-year and four-year institutions. This presentation will conclude with 
a discussion of the importance of college readiness and its implications for college 
success. We also discuss the goals and procedures for the next CSRDE - ACT College 
Outcomes Research Partnership. Come and learn more about the partnership and the 
benefits of participation. 
 
 

Tuesday, 11/01/2011 Vendor Presentation 
 
02:20 PM - 03:10 PM  

 
Title: EBI and MAP Works: A Focus on Student Success and Retention 

 
 Room:     Opal Room 
 Audience: Intermediate Track: Vendor Presentation 

 
    Author(s):  Valerie McEvoy, Educational Benchmarking, Inc.   

   
Abstract: Understanding student success and retention is the foundation for fulfilling your 
mission and having a positive influence on the lives of students. During this presentation, 
we'll focus on MAP-Works, EBI's web-based application for student retention and 
success, to show how it has a measurable impact on retention and student success. 
MAP-Works, Making Achievement Possible, is a campus-wide retention solution utilizing 
institutional information, student perceptions via surveys, and faculty/staff input to identify 
students at risk for attrition or poor academic performance.  Individual student information 
is provided to front-line faculty/staff like residence hall professionals, academic advisors, 
and instructors.  MAP-Works, utilized on more than 90 campuses nationwide, has a 
proven track-record.  In this presentation we will share how the program is implemented 
and give examples of reporting functions.  We will also share campus stories of improved 
retention, tighter collaborations between departments, and improved campus culture. 
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Tuesday, 11/01/2011 Paper 
 
02:20 PM - 03:10 PM  

 
Title: Home Grown Early-Warning System at Indiana University 

 
 Room:     Crystal EF 
 Audience: Intermediate Track: Data, Technology, and Methods 

 
    Author(s):  Hossein Hakimzadeh, Indiana University South Bend 

 Lynn Williams, Indiana University South Bend 
Robert Batzinger, Indiana University South Bend 

    
Abstract: Understanding the parameters that affect student retention and developing 
remedies to improve overall student success is challenging.  For several years, the 
authors have been engaged in the development of an intelligent and user-friendly early-
warning and student retention system known as IU-RETAIN. The planning and design 
was initiated in 2005.  The system has been in use at Indiana University South Bend 
since the fall of 2007.  IU-RETAIN provides tools for predicting risk prior to the start of 
each semester, a simple and user-friendly portal for collecting at-risk data from faculty, an 
advisor portal with an intuitive interface for categorizing and selecting students based on 
their risk, and a communication device that allows advisors to easily and efficiently 
communicate with advisees. The system also provides a student portal that closes the 
loop, allowing students to become involved as stakeholders in their own success and 
retention.  Finally, the system provides extensive administrative tools and reports, 
bringing the information and decision making to every administrative level, especially 
those closest to the student.  In this paper, we will present the IU-RETAIN system and 
discuss some of the lessons learned over the past several years during the design, 
implementation, and operations phases.  We will also discuss some of the areas where 
the system has proven to be successful. 
 
 

Tuesday, 11/01/2011 Paper 
 
02:20 PM - 03:10 PM  

 
Title: Student Outcomes of a Discipline-Based Transfer Course at UNC Charlotte 

 
 Room:     Emerald Salon Three 
 Audience: Intermediate Track: Transfers and Retention 

 
    Author(s):  Joshua C. Eyer, University of Alabama 

 Cynthia Wolf Johnson, University of North Carolina at Charlotte 
   

Abstract: Transfer students face numerous challenges in their transition to a new school. 
These challenges often result in decreased academic performance ("transfer shock") and 
dropout. Despite recent efforts by universities to provide more support for transfer 
students, much work remains to be done. The current study presents data on two cohorts 
of transfer students enrolled in a psychology course designed to ease their transition to a 
university.  Using multiple data sources to generate empirical and anecdotal 
recommendations, transfer-relevant support techniques were integrated into an existing 
psychology course to address student skill deficits, disconnection, and misperceptions.   
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(cont’d) 
Institutional and student-survey data were collected to identify course-related differences 
in students' academic success and outcomes.  Previous study results were mixed (Eyer 
& Johnson, 2010). First-semester academic performance (GPA) in the first cohort was 
higher compared to other new transfers, as were earned-hours ratios and academic 
standing, but retention showed no effect. The current study extends these findings by 
analyzing academic performance, persistence, and graduation rates for the two cohorts 
of transfer students.  This paper demonstrates how discipline-based courses, modified to 
integrate transfer shock information and multiple types of academic support, may be used 
to improve academic performance in at-risk transfers and may improve long-term student 
outcomes. 
 

Tuesday, 11/01/2011 Paper 
 
02:20 PM - 03:10 PM  

 
Title: Targeting Class Attendance to Improve Freshman Retention 

 
 Room:     Topaz Room 
 Audience: Intermediate Track: Programs and Initiatives 

 
    Author(s):  Fran Bender, University of Tennessee at Chattanooga 

 Blake Pierce, University of Tennessee at Chattanooga   
   

Abstract: Helping freshmen become sophomores can be a challenging task as students 
frequently find ways to undermine their success.  Because of a 10-year decline in fall-to-
fall freshman retention rates, three years ago our university began building freshman 
initiatives to help students help themselves.  One approach, an emphasis on class 
attendance (just finishing its third year) has shown to improve freshman retention rates as 
well as academic performance.  This process, requiring support and buy-in across the 
campus, involves faculty, advisors, residence life professionals and RAs as well as IT 
and institutional research personnel.  Faculty record student absences and submit them 
electronically.  As soon as students have two absences, they receive an automated 
email, reminding them of their absences and encouraging them to talk to their professors.  
In addition, residence life professionals identify housing locations of these students and 
give identified and trained RAs a list of reported students who will be visited in the 
residence hall for a brief intervention. Students are encouraged to talk to their professors 
after having missed two classes.  Commuter students receive a phone call from 
professional advisors.  In the three years since the program’s inception, GPAs have 
improved and the fall-to-fall retention rate has improved by eight percent. 

 
Tuesday, 11/01/2011  
 
03:10 PM - 03:25 PM  

 
Take a break from the activites and have a drink as you network with your colleagues. 
The break will be located in the Crystal Ballroom Promenade AB. 
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Tuesday, 11/01/2011 Paper 
 
03:25 PM - 04:15 PM  

 
Title: Confidence through Leadership through Experience in Academics 

 
 Room:     Emerald Salon One 
 Audience: Intermediate Track: Retention and Special Populations 

 
    Author(s):  Glen Philbrick, United Tribes Technical College   

   
Abstract: Students in populations which statistically face challenges in earning a college 
degree often need support in building self confidence.  Students eligible to participate in 
the Federal Work Study program can be hired as Supplemental Instruction Leaders at 
UTTC.  Young people need to start somewhere for employment experience.  Students 
hired as SI Leaders gain meaningful employment experience working in a professional 
position where they engage with peers and essentially practice customer service skills 
while teaching in an academic setting.  Professionals are rising from the ground up in 
their new position.  Besides building their own confidence, they are assisting other 
students in learning the material at hand. This assists the Native American population 
here at UTTC through several challenges they face in earning a college degree. 
 
 

Tuesday, 11/01/2011 Paper 
 
03:25 PM - 04:15 PM  

 
Title: Raising Retention Rates with Peer Mentoring 

 
 Room:     Emerald Salon Two 
 Audience: Intermediate Track: Programs and Initiatives 

 
    Author(s):  Erika Cole, Sierra Nevada College 

 Henry Conover, Sierra Nevada College 
Lynn G. Gillette, Sierra Nevada College   

   
Abstract: The financial repercussions of losing a student due to academic failure are 
significant, both for the student and the campus. This paper will present our peer 
mentoring program for academically at-risk students that has raised retention rates for 
these at-risk students by 21% and GPAs for the same students by an average of 26%.  
We have made significant changes to retain more students that were otherwise at a high 
risk for academic disqualification. Over four semesters, we have collected a consistent 
set of data on the percentage of our students who 1) returned to good standing, 2) 
improved their GPA but still continued on probation, and 3) were academically 
disqualified, and 4) other relevant data that will be presented. In addition to the 
tremendous difference the program makes in students' academic performance, it has 
also yielded over $4 million in retained revenue, with a 3,053% return on the costs of the 
program. 
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Tuesday, 11/01/2011 Paper 
 
03:25 PM - 04:15 PM  

 
Title: Rethinking At-Risk 

 
 Room:     Topaz Room 
 Audience: Intermediate Track: Data, Technology, and Methods 

 
    Author(s):  Jacob Pleitz, The University of Oklahoma 

 Robert Terry, The University of Oklahoma 
Nicole Judice Campbell, The University of Oklahoma 
Dustin Fife, The University of Oklahoma 

     
Abstract: Our institution, like many, is interested in better understanding factors that 
affect first-year retention, and ways to capitalize on that understanding to bolster our 
student retention and success.  The current research sought to use existing institutional 
data in more advanced ways to model predicted probabilities of retention and 
demonstrate the effect of various factors on that probability.  Academic admissions 
criteria for n=6552 students across three cohorts were regressed onto probability of 
retention into the sophomore year.  Predicted probabilities of retention from a logistic 
regression using ACT scores and high school GPA were used to designate three 
separate groups of students—those who demonstrated little risk for withdrawal, those 
who demonstrated maximum risk for withdrawal, and those students who fell in between 
these two groups.  Supplementary contributing factors were added into the regression 
model allowing us to examine the impact of these factors on students’ overall risk of 
withdrawal. This research facilitates a better understanding of how additional 
characteristics outside of academic qualifications may be used to re-evaluate students’ 
prior probabilities for success.  Implications include earlier, more accurate prediction of 
risk, and the ability to allocate more specific intervention resources to higher risk 
students. 
 
 

Tuesday, 11/01/2011 Vendor Presentation 
 
03:25 PM - 04:15 PM  

 
Title: Starfish Retention Solutions: Transforming College Completion Ideals into 

Actionable, Measurable Campus-Wide Initiatives through People and Process-
Friendly Technology 

 
 Room:     Opal Room 
 Audience: Intermediate Track: Vendor Presentation 

 
    Author(s):  David Yaskin, Starfish Retention Solutions, Inc.   

   
Abstract: College completion initiatives are on the minds of every higher education 
administrator, likely in response to or in anticipation of internal and external budget 
pressures.  Translating these often-lofty goals into actionable, measurable programs is a 
major obstacle to success.  As a result, administrators are looking for ways to level the 
silos that exist on campus when it comes to sharing critical information that could impact  
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(cont’d) 
a student's ability to be successful.  They need to provide the tools that offer an easy way 
for instructors to share their day-to-day insights about a student's performance while also 
offering an efficient way for advisors and others to receive this feedback and process the 
appropriate interventions.  Most importantly, they need the data in real time to know what 
is working and where areas of improvement exist.  Starfish offers software solutions to 
automate student tracking, early alert, online appointment scheduling, and assessment.  
We are helping more than 50 institutions transform their college completion ideals into 
actionable, measurable programs that enable all members of the campus community to 
get involved in their student success initiatives.  Join us to learn more about our solutions 
and hear valuable best practice information that you'll be able to use today. 
 
 

Tuesday, 11/01/2011 Paper 
 
03:25 PM - 04:15 PM  

 
Title: The Fourth-Year Experience: Impediments to Degree Completion 

 
 Room:     Emerald Salon Three 
 Audience: Advanced          Track: Theoretical Models of Student Retention and Success 

 
    Author(s):  Gary L. Donhardt, University of Memphis 

  
Abstract: Undergraduates who persevere to the fourth year of their academic careers 
have invested a great deal of time, effort, and financial resources.  In spite of the effort, 
many do not succeed in graduating.  This study examines possible explanatory factors.  
Students from the 2001 entering class of first-time, full-time freshmen from the University 
of Memphis were tracked through their undergraduate careers.  Student records were 
merged with National Student Clearinghouse data and Unemployment Insurance records 
from the Tennessee Department of Labor and Workforce Development in an ex post 
facto study in search of correlates to degree completion.  Of particular interest were three 
categories of students – the entire entering freshman class, those still enrolled in their 
fourth year, and those with a GPA ≥ 2.0 who had been continuously enrolled full time for 
four years.  A series of logistic regressions were used to predict and explain sixth-year 
graduation. 
 
 

Tuesday, 11/01/2011 Paper 
 
03:25 PM - 04:15 PM  

 
Title: The Use of Event History Modeling to Identify the Factors that Affect Retention 

Longitudinally 
 

 Room:     Crystal EF 
 Audience: Intermediate Track: Data, Technology, and Methods 

 
    Author(s):  Mary Lou D'Allegro, Siena College 

   
Abstract: The factors that influence retention over a five-year period were investigated 
with the use of both typical statistical methods and such as ANOVA and Chi square  
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(cont’d) 
goodness of fit tests and event history modeling.  These analyses were based on new 
baccalaureate students enrolled at public four year less selective institution between fall 
2001 and fall 2005.  Results suggest that the influence of the explanatory variables 
fluctuate over time.  Declaring a major in the first semester decreased the probability of 
retention for the time intervals under investigation.  However, declaring a Science, 
Technology, Engineering, or Mathematics (STEM) major in the first semester was 
positively associated with retention over time.  Implications of the statistical techniques 
and event history model designs employed for this type of research are discussed. 
 

Tuesday, 11/01/2011 Vendor Presentation 
 
03:25 PM - 04:15 PM  

 
Title: Bridging the Enrollment-to-Retention Chasm: Developing a Cohesive 

Retention Plan from Day 0 (Pharos 360 & Pharos Insight) 
 

 Room:     Crystal D 
 Audience: Introductory Track: Vendor Presentation 

 
    Author(s):  Matt Boisvert, Pharos Resources LLC 
 Rachel Phillips-Buck, Pharos Resources LLC 

   
Abstract: Before students make their final decision to attend your institution, your 
admissions team has invested a significant amount of time building relationships with 
them and collecting valuable information while recruiting them to the campus.   
Unfortunately, both qualitative and quantitative data is left behind when a prospective 
student becomes an enrolled student.  Thus, an enrollment-to-retention chasm is created, 
impacting the immediate effectiveness of retention plans and interventions.  This 
presentation will explore the connection between enrollment and retention and the 
importance of establishing a cohesive persistence model that utilizes the data and 
relationships that are developed during the enrollment process.  We will highlight the 
effective use of retention tools such as: predictive modeling, identifying at-risk students 
based on admissions counselors, direct and personal involvement, and creating early 
interventions to address transitional and engagement issues from the moment they arrive 
on campus.  Finally, we will discuss how Pharos 360 and Pharos Insight support your 
institution as you collect and analyze information about at-risk students, manage their 
cases, and build campus collaboration to ensure that each student is provided the best 
resources and support possible. We will highlight the bridge-building practice that 
enabled a private university to increase Fall-to-Spring retention of admissions identified 
at-risk students.  This will be an interactive discussion with time reserved for questions at 
the end.  
 

Tuesday, 11/01/2011 Vendor Presentation  
 
04:25 PM - 05:15 PM  

 
Title: My School Needs A Private, Social Network, Yesterday 
 

              Room:     Crystal D 
              Audience: Introductory Track: Vendor Presentation 
 

     Author(s):  Edward Clougherty, Copley Retention Systems 
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(cont)  
This talk will define the issues and suggest approaches to designing a private social network that 
best serves the needs of potential students, admits, matriculating students, faculty, alumni, 
administrators and support staff. Practices for ensuring high network utilization rates will also be 
presented as well as compliance standards, issues and solutions concerning both Disability 
Rights Laws and FERPA.   
 
 
Tuesday, 11/01/2011 Paper 
 
04:25 PM - 05:15 PM  

 
Title: Attrition Over the College Career: A Moving Target for Retention Strategies 

 
 Room:     Emerald Salon Two 
 Audience: Intermediate Track: Beyond the First Year 

 
    Author(s):  Philip Way, University of Alabama at Birmingham 

 Tracee Synco, University of Alabama at Birmingham 
   

Abstract: While freshman-sophomore attrition rates and six-year graduation rates 
dominate government interest, media attention, academic research and university 
practice, there is cause to be concerned at the persistence rate into the third and fourth 
years of college and a need to examine the determinants of attrition. This paper begins to 
fill this lacuna in the literature with a longitudinal statistical study of a cohort of students at 
a medium-size public university. The paper reviews the theoretical literature on retention 
beyond the second Fall, and appraises the status of empirical research on this issue. 
Retention rates in each year of college are described for the student cohort. Logistic 
regression analysis is employed to reveal the significant factors associated with attrition 
in the student cohort each Fall. While acknowledging shortcomings in the analysis and 
the need for more research, the similarities and differences in determinants from year to 
year are then used to recommend retention policy initiatives suited to each year of 
college. 
 
 

Tuesday, 11/01/2011 Paper 
 
04:25 PM - 05:15 PM  

 
Title: Building a Retention Plan from the Bottom Up 

 
 Room:     Topaz Room 
 Audience: Intermediate Track: Programs and Initiatives 

 
    Author(s):  Anne McNeal, College of Charleston 

    
Abstract: The College of Charleston has adopted a “reverse strategy” for organizing a 
Retention Committee and creating a Retention Plan. Instead of assembling a “think tank” 
of upper-level administrators to ponder the structure and content of a Retention Plan, the  
College has organized eight Action Groups, each consisting of faculty, staff and students. 
A Data Action Group is tasked with mining and disseminating data from existing student 
surveys. The other seven have each created an Action Plan to address the needs of a 
designated at-risk group of students. 
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Tuesday, 11/01/2011 Tutorial 
 
04:25 PM - 05:15 PM  

 
Title: Improving Retention Rates and Success among African American Men Using 

Peer Mentorship Programs 
 

 Room:     Crystal EF 
 Audience: Intermediate Track: Retention and Special Populations 

 
    Author(s):  Darryl Holloman, Columbus State University 

 Timothy Beard, Pasco-Hernando Community College 
  

Abstract: Campuses struggle to better understand the retention issues surrounding 
African American men.  This presentation explores student success and retention trends 
of African American men from a national data set.  We identify factors that predict 
success like social and academic integration and the factors that institutions can directly 
impact like study skills and peer connections.  We provide a compare/contrast between 
this inherently at-risk population and other college students.  We also provide 
perspectives from two different institutions (a racially diverse four-year university and a 
multi-campus two-year institution) on proven and successful peer mentorship programs 
targeted at African American men retention and success.  Both institutions will discuss 
program details, program outcomes, lessons learned, and future plans. 
 
 

Tuesday, 11/01/2011 Paper 
 
04:25 PM - 05:15 PM  

 
Title: Institutionalizing Faculty Learning Communities to Enhance Student Retention 

and Graduation Rates 
 

 Room:     Emerald Salon Three 
 Audience: Intermediate Track: Faculty: Teaching Excellence,  
  Learning Engagement and Retention 

 
    Author(s):  Bernice Duffy Johnson, North Carolina Central University 

 Kimberly Phifer-McGhee, North Carolina Central University 
   

Abstract: Student learning is impacted by teaching modalities and faculty. Many faculty 
teach the way they were taught and in many cases from a perspective that disregards 
pedagogy and a diversity of teaching methods for diverse learning styles.  A 2009 survey 
of basic general education courses revealed a high rate of DFWI grades, particularly in 
mathematics and science. The average general education faculty member teaches 100-
150 students per semester.  In these courses, the faculty’s lowest DFWI rates for Fall  
2009 were 25% in mathematics and 17.8% in science courses. The faculty’s highest 
DFWI rates were 87% in mathematics and 81% in science courses.  A Faculty Learning 
Community was piloted summer 2010 with 15 faculty members. Four facilitators from the 
School of Education worked with the fifteen faculty with topics on Understanding the 
Millennium Learner, Teaching Strategies that Support All Learners, Diversity, 
Assessment and Evaluation, and Utilizing Technology Tools to make classes more 
relevant. The purpose of the pilot was to identify and implement strategies which faculty 
would utilize in their Fall and Spring semester courses to reduce the number of DFWI 
grades assigned. 
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Tuesday, 11/01/2011 Paper 
 
04:25 PM - 05:15 PM  

 
Title: Undergraduate Research Experiences and Persistence: A Program Evaluation of 

the Department of Energy’s Student Undergraduate Laboratory Internship (SULI) 
Program 

 
 Room:     Emerald Salon One 
 Audience: Intermediate Track: Retention and Special Populations 

 
    Author(s):  Laura Foltz, University of Tennessee at Martin 

 Sam Gannon, Vanderbilt University 
Stephanie Kirschmann, LeTourneau University   

   
Abstract: Undergraduate research experiences (URE), like the US Department of 
Energy Student Undergraduate Laboratory Internship (SULI) program, are one type of 
intervention that aims to support persistence in the STEM fields by providing participants 
with real-world individual and peer experiences. After a review of the scholarly literature 
on UREs and persistence, an existing comprehensive conceptual model was adapted to 
explain how UREs achieve program goals. Using this model as a guide, the SULI 
program was evaluated in a mixed-methods approach that compared it against best 
practices and other, comparable programs and then examined the actual experience of 
students in this program with those of participants in a comparable program. Although 
many of the findings are specific to SULI, most would apply to any URE program seeking 
to support undergraduate persistence in the STEM fields. 
 

 
Tuesday, 11/01/2011 Vendor Presentation 
 
04:25 PM - 05:15 PM  

 
Title: What Are Your Students REALLY Thinking? 

 
 Room:     Opal Room 
 Audience: Intermediate Track: Vendor Presentation 

 
    Author(s):  Danny Nelms, The Work Institute 

    
Abstract: The Work Institute is an international research company focused on delivering 
information that can improve organization performance. The Work Institute's experience 
in employee and customer research has a valuable application in the higher education 
sector to improve student retention throughout the college lifespan. The Work Institute's 
Student in Control Interview Model uses a combined quantitative and qualitative probing 
question model designed to capture the most relevant and actionable data. This question 
design is structured to provide a basis for measurement, to elicit information that is most 
important to the respondent, and to explore reasons and alternatives. Rating scale 
responses and verbatim comments are collected to provide a sound evidence basis for 
decisions and actions for improvement. Possible University Objectives include: Know 
what needs to be done to improve student retention - especially fall-to-fall freshman 
retention; Identify and remove barriers to on-time graduation; Recapture students that 
have withdrawn or transferred; Identify unethical or illegal behavior on campus that may  

Tuesday, November 1, 2011 
Afternoon Concurrent Sessions – Cont’d 



30 

 
(cont’d) 
compromise retention and graduation rates; Institute an effective retention strategy 
assessment capability; Identify the strengths and successes of the student 
body/university interaction; Provide faculty with direct feedback from students on 
classroom and advising performance. 
 

 
Tuesday, 11/01/2011  
 
05:15 PM - ?  

 
You will have the evening free to explore Charleston.  Information will be available at the 
Conference Registration tables during check-in on local cuisine close to the conference 
hotel.  You will find a directory and a map in the back of your conference program. 
 

 
Wednesday, 11/02/2011  
 
07:15 AM - 08:15 AM  

 
Come down from your room before the general session and enjoy a steaming hot cup of 
coffee and a yummy pastry in the Crystal Ballroom Promenade AB. 
 

 

 
Wednesday, 11/02/2011  
 
08:15 AM - 09:05 AM  

 
Title: General Session: Think Fast! More Ideas to Support Student Success than Can 
Possibly Fit into 40 Minutes 

 
 Room:     Crystal ABCD 
 Audience: All Registrants   

 
Abstract: Join Dr. Hayes and colleagues from around the country as we hold a fast 
paced, town hall style meeting to share tactical ideas to improve student recruitment, 
retention, progression, and graduation. We’re talking the entire student success lifecycle. 
Come ready to share and learn.    
 

 

Tuesday, November 1, 2011 
Evening on the Town and On Your Own 

Wednesday, November 2, 2011 
Morning Coffee 

Wednesday, November 2, 2011 
Morning General Session 
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Wednesday, 11/02/2011 Panel 
 
09:15 AM - 10:05 AM  

 
Title: A Practical Approach to Developing a Persistence and Retention Department 

 
 Room:     Emerald Salon One 
 Audience: Introductory Track: Programs and Initiatives 

 
    Author(s):  Patricia Skinner, Gaston College 

 Silvia Patricia Rios Husain, Gaston College 
Wanda Wyont, Gaston College 
Don Ammons, Gaston College 

    
Abstract: Over the last few years, a college-wide approach to retention has been created 
at Gaston College. The main concept was the development of a Student Success Center 
that would house an Early Alert System, Student-Centered Professional Development 
Training, Enrichment Opportunities (Learn for Life), academic related student 
development credit courses (ACA), Student Success Seminars (non-credit), and other 
initiatives in career planning, academic assistance and academic advising.  
Unfortunately, there was no funding to implement the proposal, but the programs were 
conceptualized as “jets lined up on a tarmac” ready to take off when funding was 
secured. All efforts have culminated in the development of Persistence and Retention 
Department focused on student success. 
 
 

Wednesday, 11/02/2011 Tutorial 
 
09:15 AM - 10:05 AM  

 
Title: Beyond Newsletters: Creatively Using Existing Technology to Aid Academic 

Support 
 

 Room:     Topaz Room 
 Audience: Intermediate Track: Data, Technology, and Methods 

 
    Author(s):  Holly Helterhoff, Lawrence Technological University 

 Julie Zwiesler-Vollick, Lawrence Technological University 
Gladys Aviles, Lawrence Technological University 

   
Abstract: Technology offers tremendous opportunities to connect with students, while 
streamlining administrative tasks. Unfortunately, program budgets rarely have funds for 
comprehensive software solutions, and tight schedules prevent intensive training on new 
systems. Consider creatively adapting the technology you have now to aid academic 
support.  This 50 minute session will challenge program participants to rethink the 
technology already at their fingertips. Participants will learn how to audit their 
communication needs, and how to match those needs to tools they already have.  The 
speakers will present three brief examples of creative technology at Lawrence 
Technological University: online student advising preparation in Biomedical Engineering, 
the Academic Achievement Center’s Ask Online tutoring service, and the Academic  
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(cont’d) 
Advising Databases. These solutions were created with minimal to no expenditure. Each 
example will indicate the challenge, the underlying communication issue, and the 
technologies used to solve the challenge.  Participants will receive worksheets to identify 
a specific issue in their workflows that could be improved with the creative application of 
technology. Participants will follow a framework (provided) to break down the issue into 
manageable sections, and strategies to match those needs with technologies on campus 
(common course management software programs, Microsoft Office, etc.) and beyond 
(Facebook, Smart Phones, etc.). 
 
 

Wednesday, 11/02/2011 Vendor Presentation 
 
09:15 AM - 10:05 AM  

 
Title: High-Impact Programs on Student Persistence: Evidence from Institutional-Level 

Data Collected by the National Resource Center for The First-Year Experience 
and Students in Transition 

 
 Room:     Emerald Salon Two 
 Audience: Introductory Track: Vendor Presentation 

 
    Author(s):  Ryan Padgett, National Resource Center for the First-Year 

Experience and Students in Transition 
    

Abstract: Only recently have researchers begun to uncover how effectively high-impact 
programs and practices facilitate advanced learning and retention.  Many of these 
programs engage students in their educational experience and position them for  
persistence through college.  In order to provide information regarding best-practices for 
the adjustment and success of students in transition and the effective use of high-impact 
educational programs, the National Resource Center for The First-Year Experience and 
Students in Transition has conducted national surveys of several commonly-used high-
impact educational programs and practices, including first-year seminars, peer leadership 
and education, sophomore-year initiatives, and senior capstone experiences.  This 
presentation will provide participants with evidence from institutional-level data on how 
colleges and universities develop, implement, and assess their high-impact programs to 
increase student persistence through college.  Through this discussion of findings, 
resources, and programs, participants will be invited to examine and discuss the ways in 
which this evidence can advance our understanding and utilization of high-impact 
programs and practices to college student persistence, as well as discuss the future of 
the research agenda on the first-year experience and students in transition as it relates to 
student persistence. 
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Wednesday, 11/02/2011 Paper 
 
09:15 AM - 10:05 AM  

 
Title: Schemas, Role Mastery and New College Student Success: A Developmental 

Model 
 

 Room:     Opal Room 
 Audience: Intermediate       Track: Theoretical Models of Student  
  Retention and Success 

 
    Author(s):  Peter Collier, Portland State University 

    
Abstract: This paper explores how incorporating concepts from psychological schema 
literature might address an under-explored area of identity theory – what are the specific 
steps by which a role identity / self-in-role schema develops? I suggest that self schemas 
develop incrementally in the form of a series of event schemas or scripts for how to 
perform in specific situations. This is a developmental process as the issues/situations 
that new-to-the-role individuals must deal with increase in sophistication the more time 
the person spends in role, along with the relative importance of that role. As the new-to-
the-role individual faces new role-related issues, she tries out one or more lines of 
action/strategies that many times involves utilizing environmental resources. The result is 
a rudimentary issue-adjustment event schema (in the form of an issue-strategy-resource 
grouping), and it is the linkage of multiple related event schemas that produce the 
identity/self-in-role schema. This new model links the concept of role mastery to schema 
development by proposing that mastery refers to the development of both multiple 
possible strategies for the same issue and the recognition of which strategies have higher 
probability of success in dealing with the same issue. Data from an identity-based 
intervention to improve first-generation first-year student academic performance and 
retention is presented to illustrate the proposed model. 
 

 
Wednesday, 11/02/2011 Tutorial 
 
09:15 AM - 10:05 AM  

 
Title: Student Success Glossary 

 
 Room:     Emerald Salon Three 
 Audience: Introductory Track: Tutorial 

 
    Author(s):  Rosemary Hayes, University of Oklahoma 

   
Abstract: An orientation session for attendees who are new or "nearly new" to the world 
of student retention and success.  Student Retention and Success is a complex field of 
study.  This session will address common terms used in the field as well as introduce 
participants to readily available resources that can help them better assist institutional 
efforts to improve student retention. 
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Wednesday, 11/02/2011 Paper 
 
09:15 AM - 10:05 AM  

 
Title: The Transformation of a College of Engineering and Applied Science Summer 

Bridge Program to a STEM Summer Bridge Program for Historically 
Underrepresented Ethnic Students 

 
 Room:     Crystal EF 
 Audience: Introductory Track: Retention and Special Populations 

 
    Author(s):  Kenneth Simonson, University of Cincinnati 

 Carol Tonge-Mack, University of Cincinnati 
    

Abstract: This paper will examine the Emerging Ethnic Engineers Program (E3) at the 
University of Cincinnati College and Engineering and Applied Science and its impact on 
the success of underrepresented ethnic engineers (African American, Hispanic/Latino, 
and American Indian) students who enter and graduate from the college. The program’s 
freshman to sophomore rate is 88% compared to <50% nationally, and the graduation 
rate is 58% compared to 39% nationally. The 58% graduation rate is equal to that of 
majority students in the college. There has been a national effort for the past thirty plus 
years to increase the number of historically under-represented ethnic students who enroll 
and graduate from engineering. Programs commonly referred to as minority-engineering 
programs have been in the forefront of developing strategies to recruit and graduate 
these students. A summer bridge program is a common component of a significant 
number of these programs. This paper will examine the bridge program and its role in the 
success of the E3 program, its expansion in 2009 to include ethnic STEM students from 
the college of Arts & Sciences leading to current discussions around transforming it from 
a CEAS program to a campus-wide STEM bridge program. 
 

 
The following poster session will be presented in the Crystal Ballroom Promenade AB 
from 10:05 AM – 10:45 AM.  Poster Sessions provide a freeform way to interact with 
colleagues that are launching new research projects. Please grab a cup of coffee and 
learn what they are up to.  They would really appreciate your feedback. 

 
10:05 AM - 10:45 AM  

 
Title: Assessing Retention and Graduation Trends for the Non-Traditional Adult 

Student Population 
 

     Author(s): Candice Patton, Friends University 
   

Abstract: Established methods of measuring and assessing student retention focus on 
the traditional full-time student seeking a Bachelor’s degree within a specific six-year time 
period. Current data reports do not accurately identify the path of the adult student with 
full-time employment and family commitments.  A longitudinal study was conducted for  
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(cont’d) 
academic years 2007 thru 2010 of cohorts in a Midwest four-year private university to 
investigate adult student retention trends. Approximately 1500 students were followed 
through their degree completion program. The student population included those based 
at the main campus, two off-site educational centers and multiple outreach locations. The 
study intended to identify critical areas that impacted adult student retention.  Results of 
the study included retention of students throughout the cohort, graduation rates of those 
who completed the original cohort and those who returned to another cohort, time to 
graduation from end of cohort to degree award, and number of hours earned through 
experiential learning. Additionally, contributing factors were attributed to those students 
withdrawing from the original cohort. 
 

10:05 AM - 10:45 AM  
 
Title: CSRDE: Data, Knowledge and Innovation 

 
     Author(s): Sandra Whalen, University of Oklahoma 

   
Abstract: While best known for its Benchmarking Survey on the Retention and 
Graduation Rates of First-Time Full-Time Freshman, the Consortium for Student 
Retention Data Exchange has evolved into an organization which not only provides data, 
but also supports the sharing of best practices and the most current research.  This 
poster session highlights not only the CSRDE surveys, but also the continuing 
professional education opportunities provided by the CSRDE. 
 

10:05 AM - 10:45 AM  
 
Title: Designing and executing highly defensible studies of student interventions 

 
     Author(s): Kai Drekmeier, InsideTrack 

   
Abstract: Accrediting bodies, grant providers, federal and state governments, and of 
course administrators are all focused on which initiatives demonstrate impact and cost 
effectiveness.  While perhaps hundreds of studies are underway to assess the impact of  
various interventions on improving retention, very few currently meet the standards for 
“strong” effectiveness as defined by the United States Department of Education’s What 
Works Clearinghouse (WWC).  The reason is simple: the study methodology has one or 
more fatal flaws, making the study results ambiguous or inconclusive.  This poster 
session will review the key elements that can produce a defensible study on the impact of 
a particular retention intervention. The framework for discussion is InsideTrack’s 
controlled study methodology.  Key principles covered: 1. Ensuring the population 
samples are large enough to eliminate the impact of expected statistical variance, 2. 
Ensuring that there is not selection bias in selecting or creating the study and control 
groups, 3. Ensuring that you have isolated the variables or treatments you wish to study, 
4. Documenting all processes. 
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10:05 AM - 10:45 AM  

 
Title: How Does the Change of Financial Aids After the First Academic Year Affect 

Retention and Graduation? The Case of CSUCI 
 

    Author(s):  Dai Li, California State University Channel Islands 
   

Abstract: The previous studies have shown that financial aids have positive effects on 
persistence and graduation, especially for needy students. However, many students 
cannot sustain their financial aids throughout their college years. Literature has not 
adequately documented the effects of losing or changing financial aids on student 
performance, persistence, or graduation. This study uses the financial aid information of 
students enrolled in AY 2008-09 and AY 2009-10 of the California State University 
Channel Islands to analysis the influence of changing financial aids on fall-to-fall 
persistence. The results also show the different effects of changed financial aids on 
students across academic levels. 
 

10:05 AM - 10:45 AM  
 
Title: Predictive Modeling to Identify High Risk Students Prior to Enrollment 

 
     Author(s): Loralyn Taylor, Paul Smith's College 

   
Abstract: Paul Smith’s College has an established Early Alert Survey program at 4 
weeks into the semester, but for some students, Early Alerts may come too late to fully 
save the semester.  To maximize the chance to help these students, earlier identification 
is critical—including prior to enrollment!  Pre-enrollment identification of at risk students 
allows for outreach to at-risk students prior to FERPA restrictions and gives students 
additional time to remediate study, time management or other critical college success 
skills.  Data from Admissions, Financial Aid, the Registrar’s Office and Noel Levitz’s 
College Student Inventory were merged to create a comprehensive data set using Rapid  
Insight’s Veera program.  RI’s Analytics program was then used to model the factors that 
influenced first semester gpa.   Statistically significant relationships between first 
semester gpa and other variables were noted and a predictive model was developed to 
identify at risk students.  Applying this model to the Fall 2010 class, 70% of the students 
with a first semester gpa below a 2.0 were identified by the model as having a predicted 
gpa of a 2.15 or less.  The 2.15 predicted gpa cutoff maximized students correctly  
identified while minimizing false positives.  Future refinements of the model are discussed 
as well as plans for earlier intervention. 
 

10:05 AM - 10:45 AM  
 
Title: Science Volunteers Affecting Change: Mentoring through the Science Student 

Success Centre 
 

     Author(s): John Nelson, Carleton University 
 Laksanavadee Visanuvimol, Carleton University 

Susan Bertram, Carleton University 
   

Abstract: The Science Student Success Centre (SSSC) is an academic support centre 
for Carleton university students enrolled in any science course.  The SSSC is staffed with 
a full-time program officer, a part-time program administrator, and 30-40 volunteers who  
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(cont’d) 
provide students with the knowledge of and access to resources such as study skill 
workshops, mentoring, and activities designed to enhance their academic performance.  
The SSSC’s mission is to increase the engagement and retention of outstanding students 
in the Faculty of Science, identify and support students experiencing difficulty with their 
studies, and provide information regarding academic and professional opportunities.  The 
SSSC organizes student mentoring, Math Matters, Med Night, the Science Networking 
Forum, and the Med Track, Research Track, and First-in-Family programs.  Beginning in 
the 2011-2012 academic year, all first year science students were paired with an upper 
year mentor who could answer questions and provide support during these delicate 
transitional months of first year students’ university experience. Since the inception of the 
SSSC in 2008, the Faculty of Science at Carleton University has noticed a marked 
improvement in student engagement. 
 
 

Wednesday, 11/02/2011 Poster Session 
 
10:05 AM - 10:45 AM  

 
Title: Retention-Focused Recruitment: A Beginner’s Story of Data Mining Student 

Applications 
 

     Author(s):  Jeffrey Anderson, Saint Leo University 
          Mark D. Marone, Saint Leo University 

   
Abstract: Part of the retention challenge is attracting students who are likely to succeed 
at our University. For example, our Florida location (read near gulf beaches) may attract 
students from large cities in the north; however, it does not necessarily attract students 
who are likely to stay at a small campus in rural Florida. Undergraduate admissions 
wanted to focus their efforts on prospective students who are likely to enroll and to 
continue at the university. The poster describes our initial steps in using data mining to 
support retention-focused recruitment efforts. It also describes challenges encountered in 
using data mining and how those challenges were met.  Although we are beginners in 
using data mining, we have identified ways the data mining of student applications can 
contribute to retention efforts. These efforts have also helped strengthen the working 
relationships between institutional research and admissions. 
 

10:05 AM - 10:45 AM  
 
Title: The Assessment Two-Step: Mixing Institutional and Survey Data to Track 

Retention Success 
 

    Author(s):  Catherine Andersen, Gallaudet University 
 Thomas Kluwin, Gallaudet University 

   
Abstract: We became committed to a path to graduation model because previous 
research and the nature of small colleges argue for that kind of a view of retention.  The 
goal of our assessment process has been to develop a decision tree with specific 
statistics for critical junctures.  Consequently, we have established four types of reporting 
systems which create institutional accountability:  continuous, periodic, topical, and  
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(cont’d) 
student career path tracking.  The system has been successful. Except for graduation 
rates – which we don’t expect to see until the 2008 entering cohort is eligible to graduate 
in 2012 --  all of our markers are up.  How to use this kind of data to change policy is then 
presented. 
 
 

10:05 AM - 10:45 AM  
 
Title: The Graduation Initiative: A Unique and Comprehensive Program to Increase 

Graduation 
 

    Author(s):  Kristi Meyer, University of Texas at San Antonio 
    

Abstract: This presentation will describe the strategies, tactics, and outcomes of the 
Graduation Initiative (GI), an office formed in 2007 to research, develop, and assess 
persistence and graduation at the University of Texas at San Antonio (UTSA).  Consider 
the initiative’s findings and interventions that identify and address barriers to graduation 
at both the institution level as well as for specific colleges.   Learn about the process and 
methods utilized and how researchers worked with stakeholders to develop Graduation 
Improvement Plans. 
 
 

10:05 AM - 10:45 AM  
 
Title: The Guided Journal Experience: A New Use for Modules 

 
    Author(s):  Paula McKenzie, Bethune-Cookman University 

     
Abstract: This Poster Session will outline a series of modules that have been designed 
to be used in a “Guided Journal Experience.” Modules include the following topics: Ten 
Study Habits, Succeeding in higher education, Learning/Knowing, Critical Thinking, 
Active Learning, Visual Learning, Creative Problem Solving, Genius, Radical Thinking, 
Don't Procrastinate, Developing Self-Discipline, Time Management, Change Your 
Thinking, Self Esteem, Communication Skills, and Civic Engagement. The modules are 
used to help students develop areas that can help to create more successful students. 
One student describe then a “very motivational as it pertains to laying the foundation for 
students to begin to think about learning.” Another student noted, “In my opinion, this 
module provides the students with the tool they need in order to be successful.” Flores 
(2007) contends that holding high expectations of minority students and offering  
challenging content are important determinants for success. The guided journal 
experience is offered as a “best practice” for students who have not adjusted to college 
life and are open to learning to be self motivated in order to meet goals and stay in 
school. 
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10:05 AM - 10:45 AM  

 
Title: The Negative Impact of No Child Left Behind on Minority Retention Rates 

 
    Author(s):  Paula McKenzie, Bethune-Cookman University 

    
Abstract: The negative impact that No Child Left Behind (NCLB) has had on minority 
retention rates is worth examining. Minority student’s ability to succeed in college has 
been diminished due to the lack of focus on content, critical thinking, problem solving and 
expectations of excellence. Hammond (2007) asserts that the No Child Left Behind law 
has had the opposite effects as it had intended. Expectations of excellence can result in 
improved retention levels of minority students. Flores (2007) contends that holding high 
expectations of minority students and offering challenging content that focused on 
problem-solving were important determinants for success. This poster session will 
explore this important issue examining the background, current status, and possible 
solutions for reframing the current administrations continued focus on testing. 
 
 

10:05 AM - 10:45 AM  
 
Title: Understanding Minority Male Persistence and Encouraging Student Success 
 

    Author(s):  Candice Powell, University of North Carolina at Chapel Hill 
   

Abstract: What are the best practices to encourage the retention and graduation of 
minority male students? How can academic advisors support minority male student 
persistence? This poster will share the story of one institution's efforts to assess the 
needs of its male students from underrepresented populations and improve practice 
across the University. The poster will share the process of assessment, the development 
of key questions and strategies for collaboration with campus partners. Tips for utilizing a 
strength-based orientation to assessment will be shared including appreciating the 
unique needs of this student population, methods to identify characteristics of successful 
students and applications to practice. Preliminary results from UNC-Chapel Hill's internal 
study will also be shared. 
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Wednesday, 11/02/2011 Paper 
 
10:45 AM - 11:35 AM  

 
Title: Community College Students' Perceptions of Academic Readiness 

 
 Room:     Topaz Room 
 Audience: Introductory Track: Transfers and Retention 

 
    Author(s):  Brad Millar, Madera Community College Center 

 David Tanner, California State University, Fresno 
    

Abstract: Students enroll in community colleges for a variety of reasons, but many drop 
out before reaching their goals. High rates of attrition probably have many causes, but 
one may be the students’ poor sense of their readiness for post-secondary study. To test 
this possibility, several hundred students were randomly selected from nine community 
colleges in the Central Valley of California to respond to a survey about their initial 
preparedness. Respondents indicated a significantly lower sense of readiness after 
beginning their coursework than they had beforehand. 
 
 

Wednesday, 11/02/2011 Paper 
 
10:45 AM - 11:35 AM  

 
Title: Finding and Listening to Student Stories: Communication Plans for Currently 

Enrolled Students Who Have Requested a Transcript and/or Not Registered for 
Subsequent Terms 

 
 Room:     Emerald Salon Three 
 Audience: Introductory Track: Data, Technology, and Methods 

 
    Author(s):  Sharon Wright, University of Dayton 

    
Abstract: Students may share reasons for leaving an institution with a variety of faculty 
or staff on campus, or nobody at all.  To streamline data collection, and ensure no 
student leaves without at least one administrator reaching out to help, a private, medium-
size institution in the Midwest looks for possible indicators that a student may not be 
returning from the registrar’s office.  Communication is initiated with students who have 
requested a transcript, or not registered for a subsequent term.  This paper addresses 
how reports may be set up to find target populations, communication with students, 
student response rates and results, and how this information may be used for data 
analysis and possible intervention. 
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Wednesday, 11/02/2011 Paper 
 
10:45 AM - 11:35 AM  

 
Title: Integration, Motivation, Strengths and Optimism: Retention Theories Past, 

Present and Future 
 

 Room:     Opal Room 
 Audience: Intermediate      Track: Theoretical Models of Student Retention and Success 

 
    Author(s):  Cynthia Demetriou, University of North Carolina at Chapel Hill 

 Amy Schmitz-Sciborski, University of North Carolina at Chapel Hill   
   

Abstract: The earliest studies of undergraduate retention in the United States occurred in 
the 1930s and focused on what was referred to at the time as student mortality: the 
failure of students to graduate (Berger & Lyon, 2005). Historically higher education 
research has had an eye toward pathology with a focus on repairing students’ problems 
(Shushok & Hulme, 2006). To this end, much research exists on why students fail to 
persist as opposed to why they succeed. Strength-based approaches to the study of 
undergraduate retention involve studying successful students. Studying what is right with 
students may illuminate new aspects of successful student experiences which can in turn 
be applied to supporting all students. This paper will provide a brief historical overview of 
undergraduate retention followed by factors commonly related to undergraduate 
retention. Finally, an overview of the recent application of motivational theories to 
understand undergraduate retention including attribution theory, expectancy theory, goal 
setting theory, self-efficacy beliefs, academic self-concept, motivational orientations and 
optimism will be provided. Considerations for the future of motivational theories in 
undergraduate retention will be discussed with particular emphasis on the value of 
strength-based approaches to study and practice. 
 
 

Wednesday, 11/02/2011 Paper 
 
10:45 AM - 11:35 AM  

 
Title: Living Learning Communities: An Intrusive Advising Model to Address the 

Persistence and Retention of African American Males 
 

 Room:     Crystal EF 
  
 Audience: Introductory Track: Retention and Special Populations 

 
    Author(s):  P. Brandon Johnson, North Carolina A&T State University 

 Jason Moore, North Carolina A&T State University 
   

Abstract: The Center for Academic Excellence on the campus of North Carolina A&T 
State University implemented a pilot male retention program entitled Project M.A.R.C.H. 
(Male Aggies Resolved to Change History) Fall 2009 designed to enhance the academic 
progress of first-year, minority male students to increase their persistence, retention and 
graduation at the University. The program incorporated intensive intrusive advising,  
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(cont’d) 
tutorial support, supplemental instruction, academic monitoring and academic skill 
building workshops, resulting in 100% Fall to Spring persistence and 80% retention for 
the first cohort.  To enhance the program’s effect of establishing a strong connection to 
campus and to peers, a Living Learning Community component was implemented for the 
Fall 2010 cohort.  This paper focuses on the Living Learning Community implemented 
with the second cohort of Project M.A.R.C.H. as a vehicle to increase the persistence and 
retention of African American males through early campus arrival, residential advising 
and tutorial services, priority facility access, roommate pairings by major, and residential-
based programs.  With a 95.7% Fall to Spring persistence of the second cohort, 
additional qualitative and quantitative data is examined to determine its adherence to 
student learning and programmatic outcomes for assessment and effectiveness. 
 
 

Wednesday, 11/02/2011 Paper 
 
10:45 AM - 11:35 AM  

 
Title: Meeting the Challenge of Poor Assessment Results: A Checklist for Improving 

Student Retention through Post-Assessment Analysis 
 

 Room:     Emerald Salon One 
  
 Audience: Introductory Track: Programs and Initiatives 

 
    Author(s):  Serena Roberts, Florida A&M University 

 Gita Wijesinghe Pitter, Florida A&M University 
   

Abstract: The use of assessment results to improve student performance in the 
classroom has become a widespread expectation in higher education over the past two 
decades. However, many faculty members are still uncertain of the way to improve 
student performance when assessment results do not meet expectations. This paper 
provides a checklist of issues to explore in order to improve student performance, and 
thus retention, through programmatic changes based on assessment results. The 
checklist will be illuminated by discussions of an institution’s intensive work in attempting 
to increase student success in barrier courses with high failure rates, particularly science 
and mathematics. 
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Wednesday, 11/02/2011 Paper 
 
10:45 AM - 11:35 AM  

 
Title: Standardized Test Scores: Reacting to Student Preparation, Resisting False 

Certainty 
 

 Room:     Emerald Salon Two 
 Audience: Intermediate Track: Faculty: Teaching Excellence,  

                Learning Engagement and Retention 
    Author(s):  Nick Capo, Illinois College 

   
Abstract: Starting in 2005–2006, Illinois College began to use ACT’s College Readiness 
Benchmarks to analyze first-year student academic performance.  Using the 
Benchmarks, the Early Intervention Group designed and deployed a scheduling-to-
strengths initiative to reduce the transitional shock and academic risk for the incoming 
cohort.  This initiative has helped to improve student performance and, therefore, 
retention.  But it also generated an intense debate about standardized test scores, a 
debate which resulted in the faculty voting to become a test-optional-for-admission 
college.  In addition, Illinois College secured a TRIO grant to improve its academic 
support.  This paper explores the impact of these changes by examining what the ACT 
Benchmarks told us about earlier classes and the academic performance of our current 
class (2010).  It also shares key arguments from our internal debate regarding 
standardized test scores and offers advice on how to navigate the many differences of 
opinion among the faculty on this issue. 
 
 

 
Wednesday, 11/02/2011  
 
11:35 AM - 01:00 PM  

 
Local Lunch---On Your Own 

  
Information will be available at the Conference Registration tables during check-in on 
local cuisine close to the conference hotel.  You will find a directory and a map in the 
back of your conference program. 
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Wednesday, 11/02/2011 Paper 
 
01:00 PM - 01:50 PM  

 
Title: A Strange Thing Happened on the Path to Graduation: Cultural Suicide and 

Mentoring Women of Color 
 

 Room:     Emerald Salon One 
 Audience: Intermediate Track: Retention and Special Populations 

 
    Author(s):  Cynthia Calhoun, Southwest Tennessee Community College 

    
Abstract: Women are approximately 60% of the community college student population 
and appear to have an advantage over their male counterparts as it relates to retention 
toward graduation.  However, women are very likely to experience cultural suicide while 
enrolled, which opens the door for possible withdrawal and even failure before 
completing their path to degree completion.  This paper will discuss theoretical 
perspectives related to barriers to student retention; institutional, situational, and 
dispositional.  Furthermore, it will capture qualitative data from testimonies of women of 
color enrolled in one community college denoting the unique cultural challenges women 
face when attempting to achieve their educational goals.  Implications for setting 
supportive environments for faculty and other community college personnel who interact 
with these students in the classroom or coordinate mentoring programs will be presented. 
 
 

Wednesday, 11/02/2011 Paper 
 
01:00 PM - 01:50 PM  

 
Title: Academic Early Intervention as a Frontier of Faculty-Student Interaction: 

Reflections of an Advising Administrator for First-Year Students 
 

 Room:     Topaz Room 
 Audience: Introductory Track: Faculty:Teaching Excellence,  

                Learning Engagement and Retention 
 

    Author(s):  Ricky Dobbs, Texas A&M University-Commerce 
   

Abstract: Academic early intervention efforts with first-year students have been linked to 
improvements in retention.  Texas A&M University—Commerce’s early intervention 
system operated two years with limited outreach to students.  A new administrative 
infrastructure better suited to aggressively intervene emerged in 2009.  Two years of data 
point to faculty-interface problems with the largely automated data collection system.  In 
addition, student debriefings and comparisons of quantitative data with course syllabi 
policies suggest that student behaviors may be influenced by mixed messages received 
early in the semester.  These mixed signals help contribute to unhealthy academic 
behaviors which place first-year students on A&M-Commerce’s early intervention radar. 
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Wednesday, 11/02/2011 Tutorial 
 
01:00 PM - 01:50 PM  

 
Title: Institutional Research and Enrollment Management Collaboration: Measurable 

Enrollments You Can Count On! 
 

 Room:     Emerald Salon Three 
 Audience: Intermediate Track: Programs and Initiatives 

 
    Author(s):  Dennis Kelly, Cabrini College 

 Lisa Plummer, Cabrini College 
   

Abstract: In response to mandates for accountability, both internal and external, many 
institutions are being asked to build multi-year plans to monitor admissions, enrollment, 
retention, and graduation rates.  These plans must have clear goals that are measurable, 
must take into account historical and current perspectives, and be reasonable enough to 
produce a trend line that is years out and dependable with a high percent of certainty to 
ensure fiscal and institutional health.  This presentation will highlight Cabrini College’s 
collaboration between the Vice President of Enrollment Management, the Director of 
Institutional Research & Effectiveness, and a cross-functional campus team to create a 
multi-year retention plan that systematizes cross-functional activities, reflects best 
practices, and analyzes data to improve retention and persistence to degree completion.  
This tutorial session will lead participants through Cabrini College’s process of developing 
a comprehensive multi-year retention plan, as well as highlighting results of the first year 
of implementation.  Participants will have the opportunity to ask questions and will leave 
with tools and strategies to build a clear and cohesive plan for retention, including a 
template for developing retention action plans. 
 
 

Wednesday, 11/02/2011 Paper 
 
01:00 PM - 01:50 PM  

 
Title: Rebound to Good Academic Standing: Using Collaborative Assessment to 

Improve First Year Student Academic Performance and Retention 
 

 Room:     Crystal EF 
 Audience: Intermediate Track: Programs and Initiatives 

 
    Author(s):  Liz Fitzgerald, University of North Carolina-Charlotte 

 Carolyn Blattner, University of North Carolina-Charlotte 
Marla Boughton, University of North Carolina-Charlotte 
Theodore Elling, University of North Carolina-Charlotte 
Cynthia Wolf Johnson, University of North Carolina-Charlotte 

   
Abstract: In Fall 2006, an inter-divisional working group at a large, regional university 
found a significant concentration of first year students on academic probation at the end 
of their first semester. Only half of these students were retained at the University beyond 
two semesters. Research showed that many of the students who actively engaged with 
structured support services in their second semester returned to good academic standing  
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(cont’d) 
and were more likely to remain enrolled.  This presentation highlights the process used to 
align institutional data on academic performance and retention with student self-reports 
regarding personal behaviors, experiences, skills, and utilization of campus resources. 
This multi-pronged assessment led to the creation of an inter-departmental programmatic 
intervention for students who were academically at risk and in jeopardy of leaving the 
institution. The new intervention model capitalizes on existing programs and resources 
while addressing the multi-faceted concerns of first year students on academic probation. 
Presenters will share the structure and function of this inter-divisional working group, 
including the collaborative assessment process, program development strategy, and 
documented outcomes in improving first year student academic performance and 
retention. 
 
 

Wednesday, 11/02/2011 Vendor Presentation 
 
01:00 PM - 01:50 PM  

 
Title: Stanford University Study-A Cost-Effective Retention Solution that Works 

 
 Room:     Opal Room 
 Audience: Advanced Track: Vendor Presentation 

 
    Author(s):  Kai Drekmeier, InsideTrack 

 Eric Bettinger, Stanford University 
    

Abstract: One of the greatest challenges facing higher education is the need to improve 
retention and graduation rates while funding cuts limit the creation of creative, cost-
effective strategies for doing so. This panel will feature Stanford University Associate 
Professor Eric Bettinger and InsideTrack Founder and President Kai Drekmeier who will 
review the results of a careful study providing evidence that coaching - or 
comprehensive, one-on-one mentoring - is a solution that shows promise on all fronts. 
Using data from InsideTrack, Prof. Bettinger and doctoral student Rachel Baker reviewed 
the academic records of more than 13,500 students from eight colleges and universities 
across the 2003-4 and 2007-8 academic years. Comparing randomly selected, 
demographically balanced groups of coached vs. non-coached students, the study found: 
Coached students retain at a 10 to 15 percent higher rate than non-coached students 
over a 24-month period.; Cohorts for which graduation data was available show a 13 
percent higher rate of completion: Coaching is a more cost-effective way to achieve 
retention gains when compared to previously studied interventions such as increased 
financial aid. As the co-developer of the methodology reviewed in the study, Mr. 
Drekmeier will highlight case examples of how coaching improves student outcomes. 
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Wednesday, 11/02/2011 Paper 
 
01:00 PM - 01:50 PM  

 
Title: The Importance of Institutional Initiatives in Improving Retention in Small 

Colleges 
 

 Room:     Emerald Salon Two 
 Audience: Advanced Track: Theoretical Models of Student  
   Retention and Success 

 
    Author(s):  Thomas Kluwin, Gallaudet University 

 Catherine Andersen, Gallaudet University 
   

Abstract: Previous research on the retention of first time freshmen has focused primarily 
on large state institutions, on invariant measures such as age, gender, or race and has 
not always described the degree of the contribution of an independent variable to the 
description of the dependent variable.   Consequently, it was hypothesized that only large 
scale effects such as ability would appear in a data set drawn from a small institution.  
Less robust effects such as personal behavior or less stable effects such as personality 
traits would have little or no effect on the predicted variables at smaller institutions 
because of the small effect size.  Institutionally controllable experiences were assumed to 
possibly fall between ability and other factors.  Large scale effects such as ability as 
represented by the ACT composite score did -- in a data set drawn from a small 
institution-- make a contribution to both retention and initial GPA. 
 
 

 
Wednesday, 11/02/2011  
 
01:50 PM - 02:05 PM  

 
Take a break from the activites and have a drink as you network with your colleagues. 
The break will be located in the Crystal Ballroom Promenade AB. 
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Wednesday, 11/02/2011 Paper 
 
02:05 PM - 02:55 PM  

 
Title: Academic and Student Affairs: Intentionality and Collaborations in Retention 

Efforts 
 

 Room:     Crystal EF 
 Audience: Intermediate Track: Data, Technology, and Methods 

 
    Author(s):  Kim Sousa-Peoples, University of North Carolina-Greensboro 

 Kristen Christman, University of North Carolina-Greensboro 
Jessica Quattrucci, University of North Carolina-Greensboro 

   
Abstract: Retention is a campus-wide responsibility. In our current budget climate, it is 
now more important than ever to cultivate new partnerships and develop creative 
strategies to address student needs. Essential to the survival of programs, services, and 
personnel is the ability to demonstrate effectiveness in improving retention rates. As a 
result of changes to the UNC system funding model and the organizational restructuring 
of academic and student affairs, two distinct, yet related committees have emerged—the 
Retention SWOT Team and the First Year Task Force—both charged with the tasks of 
identifying students at risk for attrition and making recommendations for best practices for 
first year retention as well as four and six-year graduation rates. Here we discuss the 
work of these two groups. 
 
 

Wednesday, 11/02/2011 Paper 
 
02:05 PM - 02:55 PM  

 
Title: Looking for Leading Indicators of Graduation: The Retention Milestone Report at 

CSUCI 
 

 Room:     Emerald Salon Two 
 Audience: Intermediate Track: Programs and Initiatives 

 
    Author(s):  Dai Li, California State University Channel Islands 

   
Abstract: The Retention Milestone Report is a program newly launched in the California 
State University Channel Islands in order to echo the Graduation Initiative of CSU 
system. The report is the basis for creating a Retention Milestone Management System, 
with which the CSUCI supports student success in a more proactive and effective way. 
This paper introduces the process of creating this report, describes the performance of 
multiple cohorts of students in the report, and presents the preliminary research results 
that IR found out of the leading indicator of student persistence and graduation. 
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Wednesday, 11/02/2011 Paper 
 
02:05 PM - 02:55 PM  

 
Title: Participation in Title III-Funded Faculty Training at Central Piedmont Community 

College and its Impact on the Variety of Teaching Methodologies Used by 
Instructors in Developmental Reading and English Courses 

 
 Room:     Emerald Salon One 
 Audience: Intermediate Track: Faculty: Teaching Excellence,  
  Learning Engagement and Retention 

 
    Author(s):  Clint McElroy, Central Piedmont Community College 

   
Abstract: This study was conducted to determine the impact of the CPCC Title III-
developed faculty training program on the variety of teaching methods employed by 
faculty members who were teaching developmental reading and/or English courses at 
CPCC. The CPCC faculty training program addressed in the study was implemented as 
part of an ongoing five year project funded by the United States Department of 
Education's Title III Improving Institutions grant program. Randomly selected students 
were surveyed to determine whether faculty members who completed the training 
program were more likely to use 28 specific teaching methods than faculty members who 
had not yet participated. Instructors who had completed the training were found to use 21 
methods more frequently, while seven other methods were used with similar frequency 
by both groups. There were eight teaching methods for which the results were deemed 
statistically significant for both years of the study. All of these methods were used more 
frequently by faculty members who had completed the training program. This study not 
only validates the efficacy of the faculty training program being assessed, it also provides 
a model for other colleges and universities to use in assessing the efficacy of faculty 
training programs. 
 
 

Wednesday, 11/02/2011 Paper 
 
02:05 PM - 02:55 PM  

 
Title: Supplemental Instruction: A Proven Tool for Improving Student Performance and 

Retention 
 

 Room:     Topaz Room 
 Audience: Introductory Track: Programs and Initiatives 

 
    Author(s):  Fiona Brantley, Kennesaw State University 

 Ralph Rascati, Kennesaw State University 
   

Abstract: The Supplemental Instruction (SI) program at Kennesaw State University was 
piloted in spring 2006 as one of the initiatives aimed at improving retention, progression 
and graduation (RPG) rates.  This program is an academic support program that targets 
historically difficult courses. It utilizes a non-remedial, collaborative approach to learning 
that increases student performance and retention by offering peer-led, regularly  
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(cont’d) 
scheduled, out-of-class review sessions.  SI allows the various constituencies on campus 
to come together to help our students succeed.  This paper will share details regarding 
the program’s growth, successes, challenges and evaluation as we continue to impact 
student performance and retention. 
 
 

Wednesday, 11/02/2011 Presentation 
 
02:05 PM - 02:55 PM  

 
Title: The Consortium.  What is the CSRDE (the sponsor of this conference) About? 

 
 Room:     Opal Room 
 Audience: Introductory Track: Programs and Initiatives 

 
    Author(s):  Sandra Whalen, University of Oklahoma 

   
Abstract: The Consortium for Student Retention Data Exchange began in 1994 as a 
collaboration among Institutional Researchers who were interested in benchmarking 
student retention. Since then it has grown into a research consortium of almost 650 
twoyear and four-year institutions. The consortium members benchmark the retention 
and graduation rates of community college students, community college transfers into the 
4yr institution, baccalaureate degree seekers, and STEM majors. We've gone beyond 
swapping data to sharing knowledge by sponsoring the National Symposium on Student 
Retention and our annual monthly webinar series on the most current research. Come 
learn more about the CSRDE and about how the CSRDE can support your efforts to 
improve student success. This session will also showcase the technology tools available 
to CSRDE instititutional representatives. 
 
 

Wednesday, 11/02/2011 Paper 
 
02:05 PM - 02:55 PM  

 
Title: Theoretical Impacts of Replacing Marginally Admitted and Enrolled Freshmen 

with External Transfer Students at a Research Intensive University 
 

 Room:     Emerald Salon Three 
 Audience: Introductory Track: Transfers and Retention 

 
    Author(s):  Trey Standish, North Carolina State University 

   
Abstract: This paper estimates the impact of replacing marginally admitted and enrolled 
first-time freshmen with external transfer students on the undergraduate population at a 
large, Southeastern research intensive university.  The external transfer population 
includes freshman applicants initially denied admission but who later enrolled as external 
transfers.  Their performance is compared to marginally admitted and enrolled freshmen 
matched to the external transfers by gender, race, major college preference, and initial 
freshman application date.  Both groups are assigned the same Federal cohort, based on 
initial application date, allowing the use of traditional freshman success metrics.  The  
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(cont’d) 
replacement of marginally admitted and enrolled freshmen with transfers positively 
impacts aggregate freshman profile metrics without limiting student access, as resulting 
changes in course-taking patterns will require fewer credit hours delivered per degree 
granted.  External transfers from all types of institutions outperform their freshmen 
matches, but transfers from four-year institutions perform better than community colleges 
transfers. 
 
 

Wednesday, 11/02/2011 Tutorial 
 
03:05 PM - 03:55 PM  

 
Title: Establishing a Student Success Center on an HBCU Campus 

 
 Room:     Crystal EF 
 Audience: Introductory Track: Retention and Special Populations 

 
    Author(s):  Paula McKenzie, Bethune-Cookman University 

   
Abstract: Learning objectives include assessing need of student support services offered 
on campus using a variety of tools. Activities include use of work groups who will analyze 
case studies to assess best practices needed to apply tools of assessment in order to 
design a student support services center that will meet the needs of the students. Items 
of discussion will include: assessing the nature of the problem, inviting participants, 
facilitating meetings, reporting findings, building plan tailored to fit needs of population, 
tailoring modules for guided journal experience, rolling out campaign in order to serve the 
population in need. 
 
 

Wednesday, 11/02/2011 Paper 
 
03:05 PM - 03:55 PM  

 
Title: Mapping Relationships that Work 

 
 Room:     Emerald Salon One 
 Audience: Intermediate Track: Theoretical Models of Student  
  Retention and Success 

 
    Author(s):  Nicole de Vries, Columbus State University 

 Tina Butcher, Columbus State University 
Darryl Holloman, Columbus State University 
Sri Sitharaman, Columbus State University 

   
Abstract: See how CSU has used MAP-Works as an effective way to build a cross-
collaborative team involving both Academic Affairs and Student Affairs. The MAP-Works 
retention tool provides surveys that individualize how each student is performing 
academically and socially, as well as showing how each student is adjusting to college 
life. Establishing relationships and creating a culture between key contacts in the system  
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(cont’d) 
is critical for reaching out to students identified as at risk. This is not a sales pitch or just 
for people with the MAP-Works system but a discussion about establishing connections 
and relational concepts. Join our discussion on common issues, benefits and cost of 
using any alert system- and map some relationships on campus that really work! 
 
 

Wednesday, 11/02/2011 Paper 
 
03:05 PM - 03:55 PM  

 
Title: Momentum in Retention: Staying on Course in Turbulent Times 

 
 Room:     Emerald Salon Two 
 Audience: Intermediate Track: Programs and Initiatives 

 
    Author(s):  Linda J. Burke, Saint Xavier University 

 Carrie Schade, Saint Xavier University 
Susan Swisher, Saint Xavier University 
Maureen Wogan, Saint Xavier University 

   
Abstract: Saint Xavier University has a very diverse undergraduate body, and over the 
past four years has experienced large increases in full-time first-year students.  Many of 
these students are first-generation and many are at-risk for both academic and economic 
reasons.  Increased rates of attrition and academic probation among these students 
required modifications to established first-year programs such as first-year orientation, 
“Transitions” (a University 101-type course), and advising support for probation students.  
The presentation will showcase our experience in adding incrementally, modifying, and 
monitoring specific retention interventions over the four years (Fall 2007 to Fall 2010).  
Midterm grading, a workshop for probation students, and a math summer bridge program 
were initiated in a time of limited institutional resources and leadership and organizational 
change.  Momentum was sustained by collaboration across divisions and focusing on 
data such as ACT scores, placement scores, academic probation, retention, major, and 
academic warnings.  Decisions on specific interventions used evidence-based best 
practice review.  Outcomes of these interventions, and future plans based on these data 
will be presented. 
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Wednesday, 11/02/2011 Vendor Presentation 
 
03:05 PM - 03:55 PM  

 
Title: Next Generation Student Support System: Technology for Student Success 

 
 Room:     Opal Room 
 Audience: Introductory Track: Vendor Presentation 

 
    Author(s):  Mario Moore, GradesFirst 

    
Abstract: This session will provide information on effective and efficient uses of 
technology for student support and retention management.  The presentation will include 
live demonstrations of the GradesFirst Student Support System featuring the most 
advanced communications tools available like two-way text messaging and Conversation 
Capture.  Learn how one unified system of Early Alert, Advising Management, Tutor 
Management, and CRM facilitates inter-departmental collaboration, student support 
efficiency, increased student retention, and overall student engagement.  This 
presentation will be fun, interactive, and thought provoking. 
 
 

Wednesday, 11/02/2011 Paper 
 
03:05 PM - 03:55 PM  

 
Title: The Effect of Datatel’s Retention Alert Early-Alert System on Student Success at 

Neumann University 
 

 Room:     Topaz Room 
 Audience: Intermediate Track: Programs and Initiatives 

 
    Author(s):  Erin Walsh, Neumann University 

 Janet Thiel, Neumann University 
   

Abstract: Postsecondary institutions are increasingly being held accountable for student 
success outcomes such as retention, persistence and degree completion rates. Early-
alert and intervention programs are one strategy to identify and support students with 
issues negatively affecting their success in college. This paper uses quantitative analysis 
to examine the effect of an early-alert and intervention program (Retention Alert) on 
student academic success at one private university. Study findings indicate that students 
who received alert and intervention through Retention Alert intervention showed 
improved academic outcomes. 
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Wednesday, 11/02/2011 Paper 
 
03:05 PM - 03:55 PM  

 
Title: Using Cluster Analysis to Identify Students at Risk for Attrition 

 
 Room:     Emerald Salon Three 
 Audience: Intermediate Track: Data, Technology, and Methods 

 
    Author(s):  Beverly King, The University of North Carolina at Pembroke 

 Zhixin Kang, The University of North Carolina at Pembroke 
   

Abstract: This paper describes the process of using a statistical technique called cluster 
analysis to identify groups of students with similar characteristics on a variety of variables 
including non-academic factors thought to be important in predicting college success.  A 
major intent of the article is to give guidance to researchers interested in using cluster 
analysis by pulling together into one place the considerations that have to be taken into 
account when doing so.  The current study represents a first attempt at cluster analysis 
for the authors and, as such, contains a number of limitations.  However, they encourage 
others interested in retention intervention to join in identifying “good” solutions utilizing 
this technique as it seems full of promise and possibility. 
 

 
Wednesday, 11/02/2011  
 
04:00 PM  

  
Our last session is over at 3:55 PM.  We hope to see you in New Orleans in 2012 and at 
our group event at 4:15 PM. 
 

 
Wednesday, 11/02/2011  
 
04:15 PM - ?   

   
This event requires pre-registration and ticket purchases.  Attendees with reservations 
will join us for a beautiful two hour sunset cruise on the Schooner Pride. We'll take in 
some gorgeous sites of land and sea. Light hors d'oeuvres and transportation to and from 
the hotel are included. The ship galley offers beverages for sale to passengers. 
 
We will meet in the Hotel Lobby at 4:15 PM. 
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How You Can Join the CSRDE 
 

• Visit our Website to request membership information:  http://csrde.ou.edu 

• Review the materials, choose the right membership level for your institution, and designate an 
institutional contact. 

• Submit the membership registration and payment forms along with your 
payment 
Consortium for Student Retention Data Exchange (CSRDE) 
The University of Oklahoma 
1700 Asp Avenue 
Norman, OK  73072 
Phone:  (405) 325-2158 
Fax:  (405) 325-7309 
Email:  csrde@ou.edu 
Website:  http://csrde.ou.edu 

We offer three levels of membership to meet your institution’s needs. Below are highlights of each level. 
Level One Level Two Level Three 

Two Institutional Membership contacts Three Institutional Membership contacts Three Institutional Membership contacts 

One Webinar selection Three Webinar selections Six webinar selections 

One customized, detailed peer report One customized, detailed peer report One customized, detailed peer report 

 Unlimited online summary level reports Unlimited online summary level reports 

  Unlimited online summary reports on self-
selected peer groups 

 

2011-12 Webinar Schedule 

November 16, 2011 CSRDE – ACT Partnership:  College Readiness and College Success Revisited 

December 7, 2011 Report on Transfer-Only Psychology Course at the University of North 
Carolina at Charlotte 

December 14, 2011 Part Time Faculty in the Community College: Fostering Student Success 
through Policy Development 

January 18, 2012 Psychosocial Factor Modeling and Retention Outcomes: Exploring the 
Efficacy of Early Intervention 

February 8, 2012 All Four Years Matter: Student Success is Everyone’s Goal 

March 14, 2012 Organizing an Integrative First Year Experience 

April 11, 2012 Conducting a Student Satisfaction Assessment and Using the Data for Action 
Planning 

May 9, 2012 The Contribution of Student Satisfaction to Persistence 

June 13, 2012 Who Benefits Most from Peer Mentoring, Mentor or Mentee? Implications from 
a Community College First-Year Developmental Studies Pilot Program 

July 11, 2012 Graduation Begins Today: One School’s Efforts to Improve the Success of 
Adult On-line Students 

August 8, 2012 The “Magic Pill”: Data-Driven Decision-Making 

September 19, 2012 Readiness and Retention in 2-year Colleges 
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BENEFITS OF CSRDE MEMBERSHIP 
 
Access benchmarks that make sense 
 
• Given the increased focus placed on measures of student success by accreditation commissions, the Department 

of Education’s Spellings Report, and external stakeholders, the importance of accessing data from institutions 
faced with similar challenges cannot be understated. Our member institutions receive customized peer reports 
which help them place retention and graduation rates within an appropriate context. This comparative 
benchmarking data is not available from any other source. Additional online reporting services are also available 
to meet the members’ needs.  

 
Respond with confidence to internal and external requests for accountability measures 
  
• With many external entities expressing interest in accountability in higher education, your participation in the 

Consortium demonstrates your institution’s proactive efforts to self monitor and review progress. 
 
More comprehensive data and actionable information 
 
• By tracking multiple cohorts of freshmen over time, we overcome the limitations of using IPEDS data for ongoing 

assessment and evaluation. The IPEDS data collection will include graduation rates collection includes graduation 
rates from six years ago. From the time that group was first admitted, six other freshman cohorts will have entered 
the pipeline. The CSRDE reports include detailed data on all these students and allow members to assess their 
progress as compared to peer institutions and national trends.  

 
• Because we collect not only retention and graduation data, but also institutional and student characteristics shown 

to be related to student success, you can select peer institutions with similar missions and similar challenges. You 
don’t just get data, you get actionable information in context. 

 
Rapid access to the most current retention and graduation data and research   
 
• You’ll receive the results of your participation in our retention surveys  within three months of submission. Our 

reporting system gives members immediate access to customized, detailed reports on peer institutions, as well as 
ad-hoc summary level information.  

 
Maximize your resources and continue your education   
 
• By acting as the central reporting site, the Consortium office handles all the data collection, data auditing, internal 

consistency checking, analysis, formatting and reporting to member institutions, saving you time and money.   
 
• The Consortium hosts a monthly Webinar series as part of its commitment to offering professional continuing 

education opportunities to its members. A cost effective way to stay on top of current research, each Webinar 
registration makes it possible for one person or a whole auditorium of administrators, faculty and staff to become 
more informed on topics of interest. 

 
• The National Symposium on Student Retention offers attendees a complete educational experience and explores 

the latest evidence based research on issues impacting student success. The intimate and content-focused 
environment of our conference encourages collaboration and networking among professionals in the field. 
Representatives of CSRDE institutions receive a substantial discount on registration fees.  

 
Interact with other professionals in higher education that share your interests 
 
• Membership in the CSRDE provides the opportunity to interact at our annual National Symposium on Student 

Retention with colleagues who are facing similar challenges. We actively encourage our members to share 
innovative retention programs and initiatives, and each year we highlight the best of these with our CSRDE Best 
Practices Award. Members maintain the connection throughout the year with our online Effective Retention 
Practices Knowledgebase, which allows them to retrieve the latest peer reviewed research and model retention 
strategies.  



National Conference Logistics Center
The University of Oklahoma OUTREACH
555 East Constitution Street, Suite 138

Norman, OK  73072-7820
(800) 203-5494 • (405) 325-3760
http://www.conferencepros.com

 

NCLC Services Include
•  Market research
•  Media analysis
•  Public education
•  Media public service announcements
•  Commercial art and graphic design
•  Video and film production
•  Direct mailing and database maintenance
•  Coordiantion of  direct marketing
•  Planning and coordination of  trade shows, 
    conferences, meetings, and other events!
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Outreach, The University of Oklahoma
1639 Cross Center Drive, Room 101

Norman, OK  73019-2219
800.203.5494    405.325.3760

http://www.conferencepros.com
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EXHIBITORS AT THE NATIONAL SYMPOSIUM ON STUDENT RETENTION 
 

The Consortium for Student Retention Data Exchange would like to thank the following organizations for 
participating in this year’s symposium.  Participants interested in learning more about the services and products of 
these exhibitors are encouraged to follow up after the conference using the contact information provided below. 

 
 

 

Copley Retention Systems 
16301 Malibu Dr. 
Weston, FL  33326 
Web: http://copleysystems.com 
 
Edward Clougherty, Chief Retention Officer 
Email: ed@copleysystems.com  
Phone: 954-241-1617   
Fax: 954-713-9497  

Benny Vargas  
Email: benny@copleysystems.com 
Phone: 786-227-0407   
Fax: 954-713-9499   

  
 
 
Educational Benchmarking, Inc. 
3058 East Elm   
Springfield, MO   65802-2632 

Web: http://webebi.com 

Valerie McEvoy, Senior Retention/Success Specialist 
Email: vmcevoy@webebi.com 
Phone: (417) 429-0081 
Fax:  (417) 831-2227 

  

 

 
 
 

Grades First 
2100 River Haven Drive, Suite 120 
Birmingham, AL  35244 

Web: www.gradesfirst.com 
 
Mario Moore, CEO 
Email: mario@gradesfirst.com 
Phone: (800) 745-5180 

 

 
 

Jenzabar 
101 Huntington Ave., Suite 2205 
Boston, MA   02199 

Web: www.jenzabar.net 
Phone: (617) 492-9099 
Fax:  (617) 492-9081 
 
Coleen Nauman 
Email: coleen.nauman@jenzabar.net 

Dave Johnston 
Email: dave.johnston@jenzabar.net 
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Maguire Associates, Inc. 
555 Virginia Road, Suite 201 
Concord, MA   01778 

Web: http://www.maguireassoc.com  
Phone: (978) 371-1775 
Fax:  (978) 371-1759  

Larry Butler, Senior Consultant 
Email: lbutler@maguireassoc.com 

Roland Stark, Senior Research Associate 
Email: rstark@maguireassoc.com 

 
Pharos Resources 
500 Chestnut St., Ste. 1277 
Abilene, TX  79602 

Web: http://pharosresources.com 
 
Matt Boisvert, Co-Founder 
Email: matt.boisvert@pharosresources.com 
Phone: (800) 704-6043, ext. 301 

Rachel Phillips-Buck, Client Relationship Manager 
Email: rachel@pharosresources.com 
Phone: (800) 704-6043, ext. 302 

 
 

Starfish Retention Solutions, Inc. 
1901 N. Ft. Myer Drive, Suite 702 
Arlington, VA   22209 

Web: http://www.starfishsolutions.com  
Phone: (703) 260-1186 
Fax:  (703) 663-9182 
 
David Yaskin, CEO 
Email: dyaskin@starfishsolutions.com 

John Plunkett, Vice President of Marketing 
Email: jplunkett@starfishsolutions.com 

 

The Work Institute 
1620 Westgate Circle, Suite 100 
Brentwood, TN   37027 

Web: http://www.workinstitute.com  
Phone: (615) 777-6400  

Danny Nelms, Senior Vice President 
Email: dannynelms@workinstitute.com 

Chris Poole, Director of Financial Operations 
Email: chrispoole@workinstitute.com 
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National Symposium on Student Retention AROUND DOWNTOWN 
 RESTAURANTS 

Marina Variety Store Restaurant
17 Lockwood Drive - 0.5 mi
(843) 723-6325 
www.varietystorerestaurant.com
Also serves breakfast
Fuel Charleston
211 Rutledge Avenue  - 0.6 mi
(843) 737-5959
www.fuelcharleston.com 
Also serves Sunday Brunch
Black Bean Co
116 Spring Street -  0.6 mi
 (843) 277-0990
www.blackbeanco.com 
Also serves breakfast, V, delivery 
available
Halo
170 Ashley Avenue -  0.6 mi
(843) 297-8842
www.halocharleston.com 
Breakfast & lunch only, delivery, V
Porky’s Barbeque
271 Ashley Ave - 0.61 mi
(843) 937-7427 
Hominy Grill 
207 Rutledge Ave - 0.69 mi
 (843) 937-0930
http://hominygrill.com 
Also serves breakfast
mia Pomodori
212 Rutledge Avenue  - 0.7 mi  
(843) 724-3560 
www.miapomodori.com
Delivery available
Lana Restaurant & Bar
210 Rutledge Avenue  - 0.7 mi 
(843) 720-8899 
www.lanarestaurant.com  
Trattoria Lucca
41 Bogard St # A - 0.8 mi 
(843) 973-3323
www.luccacharleston.com
Dinner only 
Norm’s Pizza Subs & Grill
225 Calhoun Street - 0.9 mi 
(843) 723-0506
www.normspizza.com
Delivery available

D’Allesandro’s Pizza
229 Saint Philip St - 0.9 mi
(843) 853-6337
www.229pies.com
Delivery available
Dave’s Carry-Out Seafood
42 Morris St # C - 0.9 mi 
www.roadfood.com/Restaurants/
(search for keyword: Dave’s)
(843) 577-7943
Five Loaves Cafe
43 Cannon St - 0.9 mi 
(843) 937-4303
www.fi veloavescafe.com  
V, GF available
O’Malley’s Bar & Grill
549 King Street - 1.0 mi
(843) 805-5000
www.omalleyscharleston.com 
Bull Street Gourmet & Market
60 Bull St - 1.05 mi
(843) 720-8992
www.bullstreetgourmetandmarket.com
Also serves breakfast, wine store
La Fourchette
432 King Street - 1.1 mi  
(843) 722-6261 
www.lafourchettecharleston.com 
Basil Restaurant
460 King Street - 1.1 mi  
(843) 724-3490
www.eatatbasil.com 
Fish
442 King Street  -  1.1 mi   
(843) 722-3474
www.fi shrestaurantcharleston.com
Pane E Vino
17 Warren Street -  1.1 mi
 843) 853-5955
www. panevinocharleston.com  
Dinner & Sunday brunch only
O-Ku (Sushi)
463 King Street - 1.1 mi
(843) 737-0112
www.o-kusushi.com
Charleston Beer Works, Inc
468 King Street  -  1.1 mi 
(843) 577-5885
www.charlestonbeerworks.com 
Monza
451 King Street - 1.1 mi  
(843) 720-8787
www.monzapizza.com
Mellow Mushroom Pizza
309 King Street - 1.3 mi
(843) 723-7374
www.mellowmushroom.com
GF, delivery available
Halls Chophouse
434 King Street - 1.2 mi
(843) 727-0090
www.hallschophouse.com 
Also serves Sunday brunch, V

Swamp Fox -Frances Marion Hotel
387 King Street  - 1.2 mi
(843) 722-0600
Joe Pasta
428 King St - 1.2 mi
www.joepasta.com  
(843) 965-5252
39 Rue De Jean
39 John Street - 1.2 mi  
(843) 722-8881
www.39ruedejean.com 
Coast Bar & Grill
39D John Street  - 1.2 mi 
(843) 722-8838
www.coastbarandgrill.com 
Dinner only
Circa 1886
149 Wentworth St - 1.1 mi 
(888) 466-1886
http://circa1886.com
Dinner only
Virginia’s on King
412 King St - 1.23 mi 
(866) 974-1958
www.virginiasonking.com
Also serves breakfast & weekend 
brunch
Th e Kickin’ Chicken
337 King Street -  1.3 mi
(843) 805-5020
www.thekickinchicken.com  
King Street Grille
304 King Street - 1.3 mi
(843) 723-5464
www.thekingstreetgrille.com  
Caviar & Bananas Gourmet 
Market & Cafe
51 George Street  - 1.3 mi
(843) 577-7757
www.caviarandbananas.com
Also serves breakfast, delivery, V, GF
Groucho’s Deli of Charleston
364 King St - 1.32 mi 
(843) 534-1436
www.grouchos.com
Muse Restaurant & Wine Bar
82 Society Street  - 1.4 mi  
(843) 577-1102
www.charlestonmuse.com 
Dinner only, separate bar menu
Tacone
293 King St - 1.42 mi
(843) 727-1150 
http://tacone.com 
FIG
232 Meeting St -  1.5 mi   
 (843) 805-5900
http://www.eatatfi g.com/
Dinner only
Charleston Grill
224 King Street - 1.5 mi 
(843) 577-4522
www.charlestongrill.com  
Dinner only, separate bar menu

Hymans Seafood/ Aaron’s Deli
 215 Meeting Street -  1.5 mi
(843) 723-6000
www.hymanseafood.com
Jestine’s Kitchen 
251 Meeting Street - 1.5 mi
 (843) 722-7224
www.roadfood.com/Restaurants/
(search for keyword: Jestine’s) 
Sticky Fingers Smokehouse
235 Meeting Street  - 1.5 mi
(843) 853-7427 
Poogan’s Porch
72 Queen Street - 1.6 mi 
(843) 577-2337 
http://www.poogansporch.com/
Also serves weekend brunch

FAST FOOD CHAINS
Arby's
246 Spring St - 0.2 mi 
Bruegger’s (Bagels)
221 Spring St - 0.2 mi 
Burger King
7 Cherry St - 0.27 mi 
Taco Bell
220 Spring St - 0.28 mi 
Hardee's 
209 Spring St - 0.32 mi 
McDonalds
230 Spring St - 0.4 mi 
Quiznos 
175 Calhoun St - 1.15 mi 
Kentucky Fried Chicken
483 Meeting St  - 1.21 mi
Church's Chicken
492 Meeting St   - 1.21 mi
Subway
367 King St  - 1.32 mi

 GROCERIES
Bert’s Supermarket
202 Ashley Ave - 0.63 mi 
Piggly Wiggly
445 Meeting St - 1.22 mi 
Food Lion
1015 King St - 1.23 mi 

⊕ PHARMACY
Rite Aid 
261 Calhoun St - 0.83 mi 
Piggly Wiggly Pharmacy 
445 Meeting St - 1.22 mi 
CVS Pharmacy 
1015 King St - 1.23 mi 

Th is map is intended to enrich the experience of the participants in the National Symposium on Student Retention and to help them fi nd their way around downtown 
Charleston by listing restaurants and other useful businesses in close vicinity of the hotel. It is not an endorsement of any of the businesses listed here.  Th e information 
given is as accurate as is possible but please consider that there may have been changes in the status of these businesses aft er the list was compiled.

All restaurants serve 
lunch & dinner unless 
otherwise specifi ed.

V-  Their Websites indicate 
that they are Vegetarian 
friendly 

GF-Their Websites indicate 
that Gluten Free is 
available
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 Citadel Archives & Museum 
www.citadel.edu/museum 
171 Moultrie St  - 0.67 mi
(843) 953-6846 

 Karpeles Manuscript Museum
www.rain.org/~karpeles 
68 Spring St - 0.9 mi
(843) 853-4651

 Avery Res. Ctr. for African 
American History & Culture
http://avery.cofc.edu 
125 Bull St  - 0.93 mi
(843) 953-7609 

 Charleston Museum
www.charlestonmuseum.org 
360 Meeting St  - 1.31 mi
(843) 722-2996 

 Joseph Manigualt House
www.charlestonmuseum.org/about
350 Meeting St  - 1.34 mi
(843) 723-2926 

 Communications Museum
http://spinner.cofc.edu/~jrmuseum 
58 George St - 1.31 mi 
(843) 953-5810 

 Aiken-Rhett House Museum
www.historiccharleston.org/experience/arh
48 Elizabeth St - 1.39 mi 
(843) 723-1159 

 Confederate Museum
www.csa-scla.org/articles.htm
188 Meeting St - 1.64 mi 
(843) 723-1541 

 Gibbes Museum Of Art 
http://gibbesmuseum.org
135 Meeting St - 1.69 mi 
(843) 722-2706

 Powder Magazine 
http://www.powdermag.org
79 Cumberland St - 1.73 mi
(843) 722-9350 

 South Carolina Aquarium
http://scaquarium.org 
100 Aquarium Wharf  - 1.84 mi
(843) 720-1990 

 American Military Museum
www.americanmilitarymuseum.org
360 Concord St # 9 - 1.85 mi
(843) 577-7000 

	

 Nathaniel Russell House
http://historiccharleston.org/experience/nrh
51 Meeting St - 1.85 mi 
(843) 724-8481 

 Old Slave Mart Museum
http://www.charleston-sc.gov/dept
(See under the “Destinations” tab)
6 Chalmers St - 1.87 mi 
(843) 958-6467 

 Old Exchange & Provost Dungeon 
http://oldexchange.org
122 E Bay St - 1.96 mi
(843) 727-2165 

 Calhoun Mansion 
http://www.calhounmansion.net
16 Meeting St - 1.96 mi
(843) 722-8205 

 CARTA DASH Trolleys are free and run on 
three overlapping routes downtown.  Further information, 
detailed maps and schedules are available online at  www.
ridecarta.com.  

FREE DASH Trolley routes  (see map)
 Lockwood/Calhoun (Purple)
 Aquarium/C of  C (Orange)
 Meeting/King (Green)

   DASH Stop  

Absolute Charleston Taxi
(824) 571-7554
http://absolutecharlestontaxilimousine.com
Charleston Green Taxi 
www.charlestongreentaxi.com
(843) 819-0846
4 or fewer passengers - $45.00 
 Must make reservation by phone 
No online reservations. 
Charleston Taxi /Limo/Vans 
www.chastaxi.com
(843) 830-7673
Taxi - $30 
Car Service - $40
G & C Taxi 
(843) 532-3435
http://www.yourtaxiservices.com/
Harvie’s Limo & Taxi Inc 
(843) 709-4276
Yellow Cab 
(843) 577-6565
Taxi – 1 person $25 one way

(Prices given are airport to hotel) 

 TRANSPORTATION

 NSSR @    Charleston Marriott 
  170 Lockwood Boulevard 
  (843) 723-3000

MUSEUMS & ATTRACTIONS

Courtyard Marriott 
35 Lockwood Dr
(843) 722-7229

~Please visit us at at http://csrde.ou.edu/web/symposium/index.html for hyperlinks to all Websites.
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http://www.citadel.edu/museum 
http://www.rain.org/~karpeles  
http://avery.cofc.edu
http://avery.cofc.edu
http://avery.cofc.edu  
http://www.charlestonmuseum.org 
www.charlestonmuseum.org/about 
http://spinner.cofc.edu/~jrmuseum 
www.historiccharleston.org/experience/arh 
www.csa-scla.org/articles/ConfederateMuseum.htm 
http://gibbesmuseum.org 
http://www.powdermag.org 
http://scaquarium.org  
www.americanmilitarymuseum.org
http://historiccharleston.org/experience/nrh 
http://www.charleston-sc.gov/dept 
http://oldexchange.org 
http://www.calhounmansion.net 
www.ridecarta.com
www.ridecarta.com
http://absolutecharlestontaxilimousine.com 
www.charlestongreentaxi.com 
www.chastaxi.com 
http://www.yourtaxiservices.com/ 
http://csrde.ou.edu/web/symposium/index.html


C S R D E
at the university of oklahoma

Rosemary Q. Hayes, Ph.D., Executive Director
Consortium for Student Retention Data Exchange

The University of Oklahoma • 1700 Asp Avenue, Norman, OK  73072
Web: http://csrde.ou.edu   •   Phone: 405.325.2158   •   Email: csrde@ou.edu




